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Taraval Station Newsletter  

 

Hello Community Members,  

I want to wish everyone a Happy Holidays and a wonderful New 
Year.  This year is almost over and 2020 will soon be upon us.  
Just a few reminders to end this year safe and festive. Make sure 
you do not leave anything valuable visible in you car, “Park 
Smart” (see page 11 for more tips).  If you are planning to do 
some traveling, contact Taraval Station to be put on the vacation 
list.  This way, officers when not responding to any calls for ser-
vice, can drive by your home to make sure everything is okay.  
Contact the station for more information.  This is the season to 
celebrate with family and friends.  Please have a designated driv-
er or take a taxi, Uber, Lyft.      
 
- Our next community meeting will be at 6pm on January 21st, at 
Minnie and Lovie Word Rec Center 
 
- Compared to last year, the numbers year to date are as follows. 
Currently, we are up 16% in vehicle burglaries, 5% in vehicle 
thefts. However, we are down 5% in robberies, 37% in burglaries 
and 7% in assaults.  
 

- In this issue, you will find information on events that are hap-
pening in our district and around the city. This issue also con-
tains the current crime statistics for robberies, burglaries and 
auto burglaries.  

- If you are reporting a crime in progress, dial 911. Also, call 911 
to report fires, medical emergencies or any emergency related 
to public safety.  You can also call 415-553-8090 on a cell phone. 

To report a non-emergency incident (a crime that has already 
occurred and the suspects are gone) please call the SFPD non-
emergency phone number at 415-553-0123 to have an Officer 
dispatched to meet with you. You may also go to any SFPD dis-
trict station to make a report or go to https://
www.sanfranciscopolice.org/get-service/police-reports/file-
police-report   

- Taraval Station  

 

 

 

Captain Nicholas Rainsford 

Commanding Officer  

Taraval Station 

Next Community  

Meeting:  

 
Tue., January 21, 2020  

6:00 pm - 7:00 pm  

 

Minnie & Lovie Ward Rec Center 

650 Capitol Ave 

 

Thank you for subscribing to 
our Newsletter. 

Please follow us on: 

Twitter:  

@SFPDTaraval 

Website: http://
www.taraval.org 
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Santa and his helpers heading to the OMI for the toy drive.  
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Information provided by San Leandro PD 
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Safe Shopper - Holiday Season Safety Tips 

During this holiday season, the Police Department will be working to enhance safety for residents, visitors, and shoppers. There 

will be increased foot patrols to shopping areas throughout the city, including the horse/mounted unit, plain clothes officers, and 

traffic enforcement. 

 

 Stay alert when using electronic devices. Limit your distractions. 

 Always be alert to your surroundings and have your keys in your hand as you approach your vehicle. 

 Park Smart: Help avoid vehicle break-ins, leave nothing visible in your car. Consider moving your vehicle to a different loca-

tion each time you load packages in the trunk. Try to use parking lots where there are parking attendants. 

 Keep your wallet in a hard-to-reach place and carry only the cash and credit cards that you will need to complete your shop-

ping. 

 If someone demands your purse, wallet, or packages, surrender them, make note of the suspect’s description and direction 

they flee and call 911. Property can be replaced. 

 “If you see something, say something.” If you witness criminal activity or see something or someone suspicious, flag down a 

police officer, call 911 or contact security. 

 • Use 311 to report auto burglaries. 

 Shop with a companion, especially after dark, whenever possible. 

 Shield your PIN when using ATMs or other electronic devices in public. 

 

Please report criminal activity to police immediately.  

Additional personal safety tips are available from San Francisco Safety Awareness for Everyone (SAFE) 1-415-553-1984, or 

www.sfsafe.org. 

http://www.sfsafe.org/
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Holiday Outreach 

 

Help us bring holiday joy to San Francisco families in need. 

 

Toy Giveaway: This holiday season, from November 12th until December 20, 2019, San Francisco police officers will work with 

Walgreens drugstores to provide toys for children aged 12 and under in low-income families. Police will pick up and deliver dona-

tions of new, unwrapped toys that have been dropped off at more than 70 San Francisco Walgreens stores. In past years, gener-

ous donors have stepped up to provide the toys for our city’s youth, enabling SFPD officers to distribute thousands of gifts during 

the holiday season. 

 

To learn more and donate, look for the brightly colored toy drive collection bin at your local Walgreens store. Help spread joy this 

holiday season! 

(San Francisco Police Foundation Tax ID#27-4081406) 

 

Turkey Giveaway: Each Thanksgiving season, San Francisco Police Department partners with the Mayor’s Office, A. Philip Ran-

dolph Institute (APRI), other city agencies and private sponsors to help families enjoy a Thanksgiving meal. By working together as 

a team, we are able to uplift our community and ensure a happier holiday season for our neighbors in need. The 2018 Annual Tur-

key Giveaway resulted in over 3,000 turkeys distributed. 

 

Christmas Tree Giveaway: San Francisco Police Department partners with the Mayor’s Office, A. Philip Randolph Institute (APRI), 

other city agencies and private sponsors to share hope and joy by providing more than 400 trees to San Francisco families. Check 

community calendar for dates times and locations. 
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Holiday Travel Plans? Tips to Keep Your Home Safe 

 

 

This month, the holiday season is officially upon us and that means San Francisco residents will join millions of oth-

ers across the country in traveling to spend time with family and friends. 

But before heading out, SF SAFE hopes you’ll check out our tips for helping to protect your home against burglary so that your holi-

day season may truly be merry. Here are some key steps you can take this holiday season to help keep your home secure while 

you’re out and about: 

• Don’t advertise: Avoid advertising you’re leaving on vacation and that your house will be empty. Load your luggage in your gar-

age or at a time when people aren’t around. 

• Social media: Along the same lines of “don’t advertise,” is don’t post on social media about your trip in advance or while it’s un-

derway; leave it until after you’ve returned home. 

• Lock up: Before you leave on your trip, make sure to lock all of your doors and windows—this includes pet doors and sliding 

glass doors.  

• Secure your property: Be sure to turn on your home security system before you go. Place your valuables in a safe or safety 

deposit box and secure items like patio furniture, tools, etc. 

• Inventory: Mark your valuables with your CA driver’s license number in case identification and recovery is needed. Keep an inven-

tory of them that includes serial numbers and photos. 

• Lights: Put your house lights, TV and radios on intermittent timers to signify inside activity. Installing motion -sensing lights out-

doors also helps deter would-be home burglars. 

• Neighbors: If your neighbors are staying home, ask them to keep an eye on your house and to park a car in your driveway. Be 

sure to give them your emergency contact numbers. 

• Mail: Have your mail/newspaper delivery stopped and arrange for neighbors to pick up any fliers and packages that might be 

delivered. 

• Drapes & shades: Be sure your drapes and/or shades are all closed to deter prying eyes.  

• Extra Key: Don’t leave a spare key hidden outside your home—thieves know all the hiding places.  

Want an extra tip for protecting your home against burglary? Give SF SAFE a call at 415-553-1984 to set up an appointment for one 

of our security specialists to visit your home to do a free security assessment. 

“On behalf of the entire SF SAFE staff, I’d like to extend our warmest wishes for a happy and safe holiday season. We hope our 

home security tips are helpful to you as you prepare for any out-of-town travel plans,” said SF SAFE Executive Director Kyra Wor-

thy. 

-Kathy Chouteau 



December 2019  8

 

 

SFPD Gives Back during Season of Sharing 

 

 

The season of sharing has arrived, and along with it, many opportunities for joining together with the San 

Francisco Police Department (SFPD) to give back to local families in need. 

SF SAFE has gathered together a roundup of some of the ways you can assist local officers in helping to 

make the holiday season brighter for San Francisco’s less fortunate. 

Turkey Giveaway: During the Thanksgiving season, the SFPD partners with Mayor London Breed’s office, the A. Philip Randolph 

Institute (APRI), various city agencies and generous private sponsors to help families enjoy a Thanksgiving meal. Through this col-

laboration, this partnership is able to uplift our community and ensure a happier holiday season for the less fortunate among us. 

Last year, the “Annual Turkey Giveaway” distributed a total of 3,000 turkeys! 

Christmas Tree Giveaway: Following Thanksgiving, the SFPD once again teams up with Mayor London Breed’s office, the A. Philip 

Randolph Institute (APRI), numerous city agencies and private sponsors to help provide more than 400 trees to San Francisco fami-

lies in need. It’s one way of making everyone’s holiday season brighter, even if they’re facing economic hardships. Keep an eye on 

the SFPD’s community calendar to find out the dates, times and locations for these tree giveaways. 

Toy Giveaway: Each holiday season, from November until mid-December, the SFPD works together with Walgreens drugstores to 

provide toys for children age 12 and under from low-income families. As in past years, police officers will pick-up and deliver dona-

tions of new, unwrapped toys at more than 60 San Francisco Walgreens stores. Throughout the years of this effort, thousands of 

generous donors have helped provide the toys for San Francisco’s youth in need, resulting in the police distributing more than 

7,000 toys! To learn more and/or to donate, keep an eye out for the brightly colored toy drive collection bin at your local 

Walgreens store in San Francisco. (San Francisco Police Foundation Tax ID#27-4081406). 

Yet another way to give back during the season of sharing is to support SF SAFE with a charitable donation. As a 501c3 nonprofit, 

SF SAFE works with the community to create safer, more vibrant neighborhoods by offering a range of free safety services—such 

as Neighborhood Watch Groups, home/business security assessments, personal safety presentations, community building events, 

etc.—to San Francisco residents. Our work is all about empowering communities to create a safer San Francisco! To support our 

efforts, please click here. 

“We welcome the local community to join together with our partners at the SFPD to help support their charitable outreach this 

holiday season,” said SF SAFE Executive Director Kyra Worthy. “Even giving just a little bit can make a significant difference in the 

lives of our fellow San Franciscans in need.” 

For more info on how you can help support any of the SFPD’s aforementioned season of sharing initiatives with a donation or oth-

er assistance, please contact the SFPD’s Community Engagement Division at 415.558.5595 or SFPDcommunityRela-

tions@sfgov.org.  

-Kathy Chouteau 
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Protect Your Vehicle Against Catalytic Converter Theft & Prius Hybrid Battery 

Theft 

 

 

 

Thieves are looking for fuel-powered vehicles manufactured after 1974 that have catalytic converters.  
Thieves often target taller vehicles (such as pickup trucks or SUVs and now Prius) because they can easily fit 
under the vehicle to access the catalytic converter. The location of your car may also be a factor like regular-
ly parking in one area for a long period of time. When possible, park in well-lit areas and close to building 
entrances. If you have a garage at your house, park your vehicle inside and keep the garage door close. 

Have the catalytic converter welded to your car’s frame, which may make it harder to steal. 

Consider engraving your vehicle identification number (VIN) on the catalytic converter — this may help 
alert a scrap dealer that it was stolen and make it easier to identify the owner. 

Calibrate your car’s alarm to set off when it detects vibration. 

Protect Your Vehicle from Car Theft 

 Never leave your car running or the keys in the ignition when you're away from it, even for "just a mi-
nute." 

 Always roll up the windows and lock the car, even if it's in front of your home. 

 Never leave valuables in plain view, even if your car is locked. Put them in the trunk or at least out of 
sight. 

 Remove portable electronic devices such as smart phones and GPS navigation systems, including suction 
cup or bean bag type mounts. (Even the visible appearance of a suction cup ring on the glass windshield can 
be an enticement to a thief to break in and look for the GPS system.) 

 Park in busy, well-lighted area. 

 Carry the registration and insurance card with you. Don't leave personal identification documents or 
credit cards in your vehicle. 

 When you pay to park in a lot or garage, leave just the ignition or valet key with the attendant. Make 
sure no personal information is attached. Do the same when you take your car for repairs. 

 Install a mechanical locking device — commonly called clubs, collars, or j-bars — that lock to the steer-
ing wheel, column, or brake to prevent the wheel from being turned more than a few degrees. Use it! 

 Investigate in security systems. You may get a discount on your auto insurance. 



December 2019  10

 

Taraval Community Members, We are seeing an increase in burglaries targeting homes that 

are under construction.  In these incidents, suspects would break into the building or con-

struction sites and steal numerous high end construction equipment.  Currently, if your home 

is under construction and no one is at that location after work hours, please call Taraval Sta-

tion at 415-759-3100 and provide your name and the address of the construction site and 

phone number.  We can have our officers conduct passing calls. 
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Previous Weeks Notable Incidents  
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place. 
 

Daily Crime Report :: Sun – December 01, 2019 

Traffic Violation – Suspended Driver’s License – Cited 
9:28 pm 
Sloat Blvd & 34th Ave 
Officers were on patrol and observed a vehicle that failed to stop at a red light. The officers conducted a traffic stop and a computer 
check on the driver revealed that his license had been suspended. The driver was cited. 

Traffic Violation – Warrant Arrest – Arrested 
10:46 pm 
20th Ave & Ulloa St 
Officers were on patrol and observe a vehicle that failed to stop at a red light before making a right turn.The officers conducted a 
traffic stop and a computer check on the driver revealed a warrant for his arrest. The driver was arrested. 

Robbery – Arrested 
8:04 pm 
100 West Portal Ave 
Officers responded to a report of a robbery. The witness reported that he observed his friend’s laptop being stolen by a juvenile sus-
pect and attempted to save the laptop but was unable to hold on to it. The witness, along with several bystanders, detained the sus-
pect and his friends who were also juveniles. After further investigation, the suspect was arrested.   

Robbery – Arrested 

8:04 pm 

800 Ulloa St 

Shortly after the above incident of robbery. The same group of juveniles that were detained earlier use a knife to rob another victim 

and stole the victim’s jacket, credit cards and cell phone. Responding officers located the suspects and after further investigation, the 

suspects were arrested.   
 

Daily Crime Report :: Mon – December 02, 2019 

Battery 

5:05 pm 

700 Taraval St 

The victim entered Taraval Station to report an incident of battery. The victim stated that he had just finished purchasing his items and 

was about to buy a lottery ticket when the suspect, who was wearing a security uniform, pushed the victim’s arm to look at his re-

ceipt. The suspect then walked away.   
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Notable Incidents (Cont.) 

Daily Crime Report :: Tue – December 03, 2019 

False Report – Cited 

10:06 pm 

1600 Ocean Ave 

Officers responded to a report of someone who had been shot. Responding officers arrived at the location but were unable to locate 

any victims or witnesses concerning the reported incident. However, when a known subject was questioned, he admitted that he had 

called 911 to get the police in the area to separate his ex-girlfriend away from him. The subject was cited. 

Daily Crime Report :: Wed – December 04, 2019 

Traffic Collision – No Driver’s License Issued – Cited 

6:26 pm 

Ulloa St & 40th Ave 

Officers responded to a report of a vehicle had collided with a second vehicle. Responding officers located the vehicle and made con-

tact with the driver. A computer check on the driver revealed that he did not have a driver’s license. The driver was cited. 

Daily Crime Report :: Thu – December 05, 2019 

Arson – Arrested 
11:37 am 
1800 47th Ave 
Officers responded to a report of an incident of arson. The witness reported that she had located a suspect inside her neighbor’s al-
cove that had just set a recycling bin on fire. SFFD and SFPD responded to the location. After further investigation the suspect was ar-
rested. 

Arson 
1:06 pm 
27th Ave & Lincoln Way 
Officers responded a report of a vehicle fire.  Responding officers made contact with the suspect, who was standing next to the vehi-
cle. The suspect admitted that he had set his vehicle on fire. After further investigation, the suspect was transported to the hospital for 
an evaluation.    

Assault with a Gun – Threats 

8:00 am 

Lake Merced Blvd & Winston Dr 

Officers responded to a report of a person with a gun. The victim stated that he had been inside his vehicle when three juvenile sus-

pects knocked on his door and started an argument with him. The suspects then walked away but the victim, worried that they would 

cause further problems, followed them. Shortly after, one suspect charged towards the victim and a physical fight ensued. A second 

suspect then pointed a gun at the victim and threatened him before all three suspects fled the area.   
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Notable Incidents (Cont.) 

Daily Crime Report :: Fri – December 06, 2019 
Shooting into a Deweling 
2:44 am 
8200 Ocean View Ter 
Officers responded to a report that a victim had heard multiple gun shots that had been fired nearby. The victim stated that he had 
been sleeping before the incident. When he went to investigate, he discovered that his windows had been shattered and that a near-
by wall was also damaged.   

Kidnapping – Robbery – Carjacking with a Gun – Arrested 
2:00 am 
1200 37th Ave 
The victim reported that he had been driving his vehicle around 37th Avenue and Lincoln Way and was stopped at a red light when 
the suspect suddenly entered the vehicle from the passenger side. The suspect pointed a gun at the victim and instructed him to drive 
towards Westlake Shopping Center. The suspect then demanded the victim’s cell phone and began to video record the incident. 
Shortly after, the suspect then switched places with the victim and drove the vehicle to SFO where the suspect exited the vehicle and 
walked away. The victim reported that the suspect threw the gun out while they were on the freeway. Responding officers located the 
suspect and after further investigation, the suspect was arrested.  

Daily Crime Report :: Sat – December 07, 2019 

No notable incidents for this day.  Go to http://www.taraval.org/?p=16335 

Daily Crime Report :: Sun – December 08, 2019 

No Driver’s License 
1:05 pm 
100 Lobos St 
Officers were on patrol and observed a vehicle without a license plate. The officers made contact with the driver and a computer 
check revealed that the driver had never been issued a driver’s license. The driver was cited. 

Warrant Arrest 

11:36 am 

2400 15th Ave 

Officers received information concerning a subject with an arrest warrant and responded to the area. The subject was located and 

arrested.   

Daily Crime Report :: Mon – December 09, 2019 

Driving While Under the Influence of Alcohol – Suspended License – Traffic Collision – Arrested 

4:46 pm 

200 Broad St 

Officers responded to a report of a vehicle collision and made contact with the drivers. One of the drivers admitted that he did not 

have his license and that his vehicle had mechanical issues and was not insured. While speaking to the driver, the officers observed 

that he exhibited signs of intoxication. After further investigation and a failed field sobriety test, the driver was arrested
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Notable Incidents (Cont.) 

Daily Crime Report :: Tue – December 10, 2019 

Robbery with a Gun 
10:21 pm 
300 Holloway Ave 
Officers responded to a report of a robbery. The first victim, who had just exited a ride share vehicle, was looking for his keys when 
two suspects approached him with a gun pointed in his direction before they stole his property. A second victim, who was delivering a 
legal purchase of marijuana, also reported that the same suspects had approached him with a gun before taking the delivery and his 
property. The suspects then fled in a waiting vehicle.   

Assault with a Gun 
3:57 pm 
Plymouth Ave & Broad St 
Officers responded to a report of a shooting. The victims reported that they were in the area when a vehicle drove by and fired multi-
ple shots in their direction. One victim suffered an injury, where a bullet had grazed to his leg, during the incident.  After further inves-
tigation, it was determined that the suspect’s vehicle was similar to an earlier report of a shooting in the Bayview District.   

False Imprisonment – Assault with a Gun 
1:12 am 
400 Judah St 
Officers were on patrol in the area when they heard a cry for assistance. The victims reported that they had just met the suspect at a 
bar and had gone with him to his home afterwards. At the home, the suspect offered the victims illegal drugs and then asked to have 
sex with them. The victims declined and the suspect angrily pointed a gun at them while preventing them from leaving. The victim 
convinced the suspect to put away the gun and they immediately fled.   

Possession of Air Gun – Cited 

7:59 am 

1700 Irving St 

Officers responded to a report of a person with a gun. The witness reported that he had observed the handle of a gun sticking out of a 

suspect’s bag while the suspect was asleep on the sidewalk. Responding officers located the suspect and detained him. An investiga-

tion revealed that the gun was a realistic looking BB gun. The suspect was cited. 

Daily Crime Report :: Wed – December 11, 2019 

Traffic Violation – Suspended Driver’s License – Cited 
9:41 pm 
Judah St & 12th Ave 
Officers were on patrol when they observed a vehicle failing to stop at a posted stop sign. The officers conducted a traffic stop and a 
computer check revealed that the driver’s license had been suspended. The driver was cited.   

Battery 

12:48 am 

300 Arballo Dr 

Officers responded to a report of a battery. The victim reported that he was picking up his food from a delivery person when two sus-

pects suddenly approached him and asked for his wallet. The victim responded that he did not have his wallet with him and told the 

suspects to leave him alone. One of the suspects punched the victim and then both of the suspects kicked the victim when he was on 

the ground. The suspects then walked away from the victim.   
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Notable Incidents (Cont.) 

Daily Crime Report :: Thu – December 12, 2019 
Robbery 
11:55 am 
Noriega St & 34th Ave 
The victim arrived at Taraval Station to report a robbery. The victim stated that she had been walking when the suspect approached 
her and suddenly bumped into her before grabbing the cell phone she had been holding in her hand. The suspect immediately fled the 
area with the stolen phone.  

Attempted Robbery 

7:30 pm 
300 Pacheco St 
Officers responded to a report of an attempted robbery. The victim reported that he had been walking when he noticed the suspects 
walking towards him. When the suspects passed the victim, they suddenly grabbed his arms and slammed him on to the ground be-
fore demanding his backpack. The victim used his phone’s flashlight to blind one of the suspects which caused them to immediately 
flee.   

Assault – Suspended Driver’s License – Traffic Collision – Cited 

7:50 pm 

2100 48th Ave 

Officers responded to a report of a vehicle which had collided into a house. The witness stated that she had been in the vehicle with 

her friend, the victim, who was driving and the suspect, the victim’s husband, was also in the vehicle. The witness reported that her 

friend and the suspect had an argument and the suspect punched the victim her in face, while she was driving. The victim loss concise-

ness and the vehicle struck a nearby house. The suspect then fled the vehicle right after the incident. A computer check revealed that 

the victim’s license had been suspended and the victim was cited.  

Daily Crime Report :: Fri – December 13, 2019 
Assault 
9:33 pm 
West Portal Ave & Ulloa St 
The victim arrived at Taraval Station to report an attempted assault. The victim reported that he had been on a MUNI when the sus-
pect, who had been sitting near him, started yelling at him and then threw a shoe polish brush at him. The brush missed but the victim 
felt threatened and exited the LRV.  

Warrant Arrest – Arrested 

2:03 pm 

1500 Ocean Ave 

Officers were on patrol in the area and recognized a known subject with an arrest warrant. The officers confirmed the warrant and 

arrested the subject.  

Battery – Cited 

8:44 pm 

800 Ulloa St 

Officers responded to a report of a battery at West Portal. The victims, employees of MUNI, reported that the suspect had approached 

them while acting erratically and being incoherent. The suspect then punched one of the victims multiple times. Responding officers 

detained the suspect and after further investigation, the suspect was cited.   
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Notable Incidents (Cont.) 
Battery – Cited 

8:59 pm 

Taraval St & 41st Ave 

Officers responded to an incident of battery. The victim reported that he had been walking and observed the suspect acting suspi-

ciously and kept an eye on the suspect. The suspect then approached the victim and punched him on his face before immediately 

fleeing. Responding officers located the suspect and cited him.   

 

Daily Crime Report :: Sun – December 15, 2019 
No notable incidents for this day.  Go to http://www.taraval.org/?p=16374 

 

 

 

Note: Not all crimes are reported 

Read More 

Daily Crime Reports 

Do you want to know what happens daily in the District? 

Read more at http://www.taraval.org/?cat=14 
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 Auto Burglaries 12/01/19 – 12/16/19 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 12/17/19 - 0900 hrs 
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Commercial and Residential Burglaries  

12/01/19 – 12/16/19 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 12/16/19 - 0900 hrs 
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Robbery 12/01/19 – 12/16/19 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 12/17/19 - 0900 hrs 
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 Beware of Scams  

 
Fake Check Scams 
Consumers paid with phony checks for work or for items they’re trying to sell, instructed to wire 
money back to buyer 

Prizes/Sweepstakes/Free Gifts 
Requests for payment to claim fictitious prizes, lottery winnings, or gifts 

Recovery/Refund Companies 
Scammers contact victims and claim the consumer owes money on a fictitious debt or to help 
recover money lost in a previous scam 

Advance Fee Loans, Credit Arrangers 
False promises of business or personal loans, even if credit is bad, for a fee upfront 

Phishing/Spoofing 
Emails pretending to be from a well-known source ask consumers to enter or confirm personal 
information 

Computers: Equipment and Software 
Scammers claim to offer “technical support” for computer problems and charge a fee to fix a 
nonexistent problem 

Scholarships/Grants 
For a fee, a “search company” offers to conduct customized search for scholarships or grants for 
students. Scammers take money and run or provide a worthless list 

Friendship & Sweetheart Swindles 
Con artist nurtures an online relationship, builds trust, and convinces victim to send money 

Charitable Solicitations 
Scammers contact victims claiming to represent non-existent charities (or real charities they 
don’t actually work for) and ask for donations. 
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Definition of Suspicious Activity 

Suspicious activity is any observed behavior that could indicate a crime-related incident has 

been committed, or about to be committed. Unusual items or situations: A vehicle is parked 

in an odd location, a package/luggage is unattended, a window/door is open that is usually 

closed, or other out-of-the-ordinary situations occur. 

 

Examples of Suspicious Activity: 

  An individual peering into vehicles, to try, and locate any valuables left unattended. 

  An individual trying door handles to vehicles, and/or residences to gain access to the 
 vehicle and/ or residence. 

  An individual checking front doors of residences to locate any unattended packages or

  individuals following delivery trucks to see where the truck is dropping off packages. 

  Please dial 911 to report crimes in progress, suspicious activity or for life threatening 

 emergencies. If it is not an emergency, dial (415) 553-0123.  
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Definition of Community Policing 

Community policing, or community-oriented policing, is a strategy of policing 

that focuses on police building ties and working closely with members of the 

communities. 

Homeless Outreach and Outreach to Drug Users:  

 Taraval Station has two officers that coordinate with city agencies to provide    
 outreach and assistance to rehabilitate those who are dependent on illegal 
 drugs and outreach to homeless individuals to connect them with resources 
 and support.   

Foot Patrols:  

 Taraval Station has 3 foot beat locations.  These officers are assigned to        
 Irving St, West Portal Ave and Ocean Ave. 

Monthly Police Community Relations Meetings:  

 Community Meetings are going to be held continuously. Officers and  
 sergeants also attend meetings with merchants groups, business groups, 
 development authorities and others. Concerns are voiced and addressed 
 through problem solving. These meeting will be on the third Tuesday of each 
 month.   

Email Updates: 

  Taraval Station will send out newsletter updates to residents in the District 
 that alerts residents of crime trends, upcoming community events, crime 
 prevention tips, and information on how to contact officers at the District 
 Station. 
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Make the Right Call SF 
Make the right call. Keep 9-1-1 available for emergencies. 

9-1-1 

Police, Fire & Medical 

Available 24/7 

Is there a danger to life, property or the environment? 

Is there a crime in progress? 

Is someone having a medical emergency and needs immediate assistance? 

Is there a fire?  

If you answered YES to any of these questions, immediately call 9-1-1. 

3-1-1 

City Services & Information 

Available 24/7 

Police reports for crimes not in progress such as: 

-Auto Burglaries 

-Petty Theft 

-Vandalism 

Report graffiti, potholes, abandoned vehicles, or blocked driveways. 

Garbage and recycling services 

Street and park maintenance 

Property Tax Payments 

Birth Certificates 

Marriage Licenses 

Business Registration 

415-553-0123 
Police Non-Emergency Assistance 
Available 24/7 

Noise complaints 

Loitering 

Citizen standby 

Wellness checks 
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Applying is Easy! 
1. Apply with the City and County of San Francisco at (Entry Level (Q-2) Police Officer) Go to 

www.nationaltestingnetwork.com, choose law enforcement, and register to take the San Francisco 

exam ($45). Financial assistance is available. 

2. Choose an available exam date that's convenient for you. 

3. Schedule your exam. 
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The SFPD wants to hear from YOU. 

 
We are committed to excellence in law enforcement and are dedicated to the people, tra-

ditions and diversity of our City. Our mission is to provide service with understanding, re-

sponse with compassion, performance with integrity and law enforcement with vision. 

We welcome your comments. Let us know how we’re doing, what we could be doing 

better and your thoughts on how your police department can work more closely with the 

community we proudly serve. 

Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better serve our 

City. Comments will be reviewed by our Community Engagement Unit and forwarded to 

the relevant unit, department office or neighborhood station for review and follow up, if 

appropriate. 

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123. You 

may also visit http://sanfranciscopolice.org/police-commendation-complaint for more 

information on providing input on SFPD policies and practices.) 

 

http://www.sanfranciscopolice.org/feedback
http://sanfranciscopolice.org/police-commendation-complaint
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SFPD RESOURCES 
EMERGENCY: 911 
Non-Emergency: 553-0123 
Cell Phone 911: 911 / 553-8090 
Customer Service Center: 311 
SFPD Tip Line: 566-0115 
Anonymous Tip-Line 575-4444 
Chinese Tip Line: 315-2435 
Text a Tip: 847411 (Tip 411) 
Blessing Scam Hotline: 553-9219 
Graffiti Abatement: 850-6951 
 

TARAVAL STATION RESOURCES 
Taraval Station: 759-3100 
Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org 
Patrol Lieutenants: 759-3100 
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto 
Taraval Permits/ Code Abatement: 759-3123 – Officer Matt Faliano 
Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon 
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org 
To Reserve Our Community Room: taravalcommunityroom@sfgov.org  
 

OTHER RESOURCES 
Dept. of Parking & Traffic: 553-1943 
DPW Dispatch 695-2020 
S.A.F.E. 553-1984 

 

ALL EMERGENCY CALLS: 911 

We, the members of the San 
Francisco Police Department, are committed to excel-
lence in law enforcement and are dedicated to the peo-
ple, traditions and diversity of our City. In order to pro-

tect life and property, prevent crime and reduce the 
fear of crime, we will provide service with understand-
ing, response with compassion, performance with in-

tegrity and law enforcement with vision. 

 

http://www.taraval.org/

