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Taraval Station receives a lot of calls and emails from the
community about certain issues that arise in the district. The
complaints vary from quality of life issues, noise complaints, and
neighbor disputes just to name a few. As always, we take every
issue seriously and our officers address them on a regular basis.
One issue that is concerning to us is traffic. We are in week 7 of
Shelter in Place. People are working from home and not going
out much and as a result there are less vehicles on the road. We
have seen an increase in vehicles speeding down our streets and
through neighborhoods. We need to remember to follow the
traffic laws at all times even when traffic is light. It is important
to remember to slow down, make complete stops at stops signs,
and yield the right of way to pedestrians. These laws are in place
to keep everyone safe when driving a motor vehicle. Let’s remember to slow down to prevent any traffic accidents from occurring. Our officers are out every day patrolling the streets and
enforcing traffic laws. We conduct monthly traffic operations
and focus on areas in our district that need special attention to
ensure everyone's safety. If you have any information regarding
traffic in your area, please let us know.

Captain Nicholas Rainsford
Commanding Officer
Taraval Station
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As always, stay safe and be well.
- Compared to the same time last year (5/10/2019), the numbers year to date are as follows: Currently, we are down 17% in
vehicle burglaries, 19% in burglaries, 42% in assaults, 17% in robberies, and 5% in vehicle thefts. Officers are still out in your
neighborhood patrolling the streets and enforcing the law.
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-If you are reporting a crime in progress, dial 9-1-1(415-553-8090
on cell phones) to report fires, medical emergencies or any
emergency related to public safety. To report a non-emergency
incident (a crime that has already occurred and the suspects are
gone) please call the SFPD non-emergency phone number at 415
-553-0123 or you can go online to file a report at https://
www.sanfranciscopolice.org/get-service/police-reports/filepolice-report
-Taraval Station

Next Community
Meeting:
Due to the current situation, we will
update everyone with the date and
location of our next meeting. Stay
tune for more info.
Taraval Community Room Will Be
Closed Until Further Notice.

Thank you for subscribing to
our Newsletter.
Please follow us on:
Twitter:
@SFPDTaraval
Website: http://
www.taraval.org
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No Parking, Tow Away Zone
New signs to discourage shoulder parking by Great Highway from Sloat Blvd to Lake Merced.
These areas are reserved for emergency parking only. Reminder, No parking from Great Highway
south of Sloat Blvd to Skyline Blvd and Skyline Blvd from John Muir Dr to County line.
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Captain Rainsford and the officers from Taraval Station help deliver donated boxes
filled with food for families in need.
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Combating Hate Crimes
Hate has no home in San Francisco, whether during a pandemic or in normal times.
The San Francisco Police Department and San Francisco District Attorney's Office
have collaborated to provide valuable information to help people identify and report
hate crimes.
Watch the video at https://vimeo.com/409110581
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San Francisco District Attorney’s Victim Services Division
The Victim Services Division of the San Francisco District Attorney’s Office strives to make the criminal justice system humane and accessible by providing support and assistance to victims and their
families in the aftermath of a crime, during criminal prosecution, and after a verdict has been
reached. Even if justice is served in the court room, it does not always immediately change the way
victims feels in their day-to-day lives afterwards.
Our division provides victims with advocacy, streamlines the process for collecting restitution and
recouping compensation for financial losses when possible, and, in general, works tirelessly to support victims regain control over their lives.
VSD provides referrals for victims of violent crimes for:
 Crisis support services and counseling.
 Guidance in navigating the criminal justice system and providing case information.
 Emergency assistance: relocation, transportation and safety planning.
 Referral to local resources and services- employment, medical/dental, mental health, housing
and childcare.
 Funeral and Burial expenses
Please contact them for more information if you are, or have been, a victim of crime.
https://sfdistrictattorney.org/victim-services-division
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You must wear a face covering when you are:


Waiting in line to go inside a store



Shopping at a store



On public transportation (or waiting for it)



In a taxi or rideshare vehicle



Seeking healthcare



Going into facilities allowed to stay open, like government buildings



Working an essential job that interacts with the public
You will not be allowed to go into a business or public transportation if you are not wearing
a face covering.

You do not need to wear a face covering if you’re driving yourself or with others in your family.

Do your part and stay home during the coronavirus outbreak.
For more information about when you can go out visit SF.GOV.
https://sf.gov/stay-home-except-essential-needs
COVID-19 scams are also on the rise. The FCC has received reports of scam and hoax text message campaigns

and scam robocalls offering free home testing kits, promoting bogus cures, selling health insurance, and preying
on virus-related fears. Do not click on links in texts related to the virus, and check cdc.gov/coronavirus for the most
current information. Read more at See more at https://www.fcc.gov/covid-scams
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Police Commendation
https://www.sanfranciscopolice.org/get-service/police-commendation

Everyone appreciates a compliment! There are several ways you can offer a compliment to our officers and civilian workers for a
job well done:
You can email the Captain of the station in your neighborhood. For Taraval Station, Email Nicholas.Rainsford@sfgov.org
You can contact the department’s Community Engagement Division, at: sfpdcommunityrelations@sfgov.org.
You can also write to or email Chief William Scott:
San Francisco Police Headquarters, Chief's Office
1245 3rd Street, 6th Floor
San Francisco, CA 94158
SFPDChief@sfgov.org

Police Complaint
https://www.sanfranciscopolice.org/get-service/police-complaint

The San Francisco Police Department is committed to ensuring that all of our officers and civilian staff provide unbiased, quality
service to our City’s diverse communities. Toward that goal, the SFPD and the City of San Francisco provide several ways to file a
complaint.
The Department of Police Accountability is charged with impartially investigating complaints against SFPD officers and making policy recommendations regarding police practices. You can also call the DPA at 1-415-241-7711 (the TTY line is 1-415-241-7770)
or visit the Department of Police Accountability website to file a complaint at https://sfgov.org/dpa/.
The DPA is located at 25 Van Ness Ave., Suite 700, San Francisco, CA 94102.
You may also contact a department supervisor at any SFPD police station. Each station is open 24 hours a day. SFPD personnel are
required to receive complaints courteously and to assist you with filing them.
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Police Commission Disciplinary Actions "Veronese"
Reports
Quarterly Disciplinary Review Board report is located at:
https://sfgov.org/policecommission/police-commission-disciplinary-actions-veronese-reports

Published Reports
Information to the community on Use of Force, Early Intervention System, FDRB Reports, Reports on lAD and Police Commission
Sustained Complaints and Sworn Demographics and General information regarding the investigation of Officer Involved Shootings,
including the Quarterly Update on Officer Involved Shooting Investigations located at:
https://www.sanfranciscopolice.org/your-sfpd/published-reports
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Protect Your Vehicle Against Catalytic Converter Theft & Prius Hybrid Battery
Theft

Thieves are looking for fuel-powered vehicles manufactured after 1974 that have catalytic converters.
Thieves often target taller vehicles (such as pickup trucks or SUVs and now Prius) because they can easily fit
under the vehicle to access the catalytic converter. The location of your car may also be a factor like regularly parking in one area for a long period of time. When possible, park in well-lit areas and close to building
entrances. If you have a garage at your house, park your vehicle inside and keep the garage door close.
Have the catalytic converter welded to your car’s frame, which may make it harder to steal.
Consider engraving your vehicle identification number (VIN) on the catalytic converter — this may help
alert a scrap dealer that it was stolen and make it easier to identify the owner.
Calibrate your car’s alarm to set off when it detects vibration.

Protect Your Vehicle from Car Theft
 Never leave your car running or the keys in the ignition when you're away from it, even for "just a minute."


Always roll up the windows and lock the car, even if it's in front of your home.

 Never leave valuables in plain view, even if your car is locked. Put them in the trunk or at least out of
sight.
 Remove portable electronic devices such as smart phones and GPS navigation systems, including suction
cup or bean bag type mounts. (Even the visible appearance of a suction cup ring on the glass windshield can
be an enticement to a thief to break in and look for the GPS system.)


Park in busy, well-lighted area.

 Carry the registration and insurance card with you. Don't leave personal identification documents or
credit cards in your vehicle.
 When you pay to park in a lot or garage, leave just the ignition or valet key with the attendant. Make
sure no personal information is attached. Do the same when you take your car for repairs.
 Install a mechanical locking device — commonly called clubs, collars, or j-bars — that lock to the steering wheel, column, or brake to prevent the wheel from being turned more than a few degrees. Use it!


Investigate in security systems. You may get a discount on your auto insurance.
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Previous Weeks Notable Incidents
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place.

Daily Crime Report :: Sun – April 19, 2020
Warrant Arrest – Arrested
9:16 pm
2300 Noriega St
Officers responded to a report of a suspect trying to break into a grocery store and was currently trapped on the store’s balcony.
Responding officers detained the suspect and a computer check revealed an arrest warrant. The victim, a store manager, declined to
press charges and the suspect was arrested due to the warrant.
Arson
9:09 pm
1200 20th Ave
Officers responded to a report of a fire. The witness reported that the suspect was observed placing pieces of wood and tree branches into a fire that was in a parking lot. The fire as successfully extinguished by the SFFD.

Daily Crime Report :: Mon – April 20, 2020
400 Taraval St
11:42 am
Officers were informed that a suspect, who was being detained for causing a commotion while being in an altered mental state, was
also observed in another incident concerning stolen items. The victim reported he had returned to his office to find the front door,
which had been closed but unlocked, was suspiciously half open. An investigation determined that the victim’s backpack was missing. The victim reviewed the security camera and observed the suspect walking out with the victim’s backpack. After further investigation, the suspect was arrested.
Robbery
4:21 pm
18th Ave & Taraval St
Officers responded to a report of a robbery. The witness, who had transported the victim to Taraval Station to make the report, stated that the suspects had double parked next to a parked vehicle before one suspect exited and approached the passenger side of
the victim’s vehicle. The suspect then pointed a gun at the victim before reaching in and taking the victim’s purse. The suspect immediately fled the area in the waiting vehicle. The victim confirmed that she had just parked her vehicle and was sitting in the driver’s seat when the suspect suddenly approached her with a gun before immediately stealing her purse. The victim stated that she
had unsuccessfully attempted to prevent the theft.
Stolen Rental Vehicle – False Identification – Cited
3:45 pm
West Portal Ave & Vicente St
Officers responded to a report of a stolen vehicle. Responding officers located the vehicle and spoke to bystanders who stated that
the suspect had exited the vehicle and entered a nearby store. The suspect was detained and gave the officers false information
concerning her identity. After further investigation, the suspect was cited.
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Notable Incidents (Cont.)
Daily Crime Report :: Tue – April 21, 2020
Robbery
9:16 am
1300 46th Ave
Officers responded to a report of a robbery. The victim, a store employee, reported that the suspect was observed stealing merchandise. The victim attempted to stop the suspect but the suspect responded by spraying pepper spray in the victim’s face. The suspect
immediately exited the store and fled the area.

Daily Crime Report :: Wed – April 22, 2020
No notable incidents for this day. Go to http://www.taraval.org/?p=16961

Daily Crime Report :: Thu – April 23, 2020
Warrant Arrest – Arrested
3:40 pm
Great Hwy & Quintara St
Officers were on patrol in the area when they observed a known subject with an arrest warrant. The officers detained the subject and
confirmed that the subject had three active arrest warrants out of San Bruno. The subject was arrested.

Daily Crime Report :: Fri – April 24, 2020
Warrant Arrest – Arrested
11:51 am
100 West Portal
Officers were on patrol in the area when they observed a known subject with an arrest warrant. The officers detained the subject and
confirmed that he had two active arrest warrants. The subject was arrested.
Under the influence of Alcohol – Resisting Arrest – Battery of a Police Officer – Cited
1:23 am
300 Arballo Dr
An officer responded to a report of an intoxicated subject who was making loud noises in the shared hallway of an apartment building.
Responding officers located the suspect and successfully detained him, despite the suspect refusing to comply to orders, punching an
officers and attempting to flee. The suspect was arrested and later cited.

Daily Crime Report :: Sat – April 25, 2020
5:21 pm
1300 Taraval St
The victim entered Taraval Station to report an incident of robbery. The victim stated that he had been walking on the sidewalk when
he was suddenly pushed down and on to the ground by the suspect who then pulled off the victim’s necklace. The suspect immediately fled in a waiting vehicle.
Theft – False Identification – Cited
5:07 pm
1400 32nd Ave
Officers responded to a report of a theft. The witness reported that he had observed the suspect suspiciously walking out of the victim’s garage. The victim stated that she had left the garage door open and that some water may have been stolen. Responding officers
located and made contact with the suspect, who attempted to provide false information pertaining to his identification. The suspect
was cited for providing false identification.
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Notable Incidents (Cont.)
Warrant Arrest – Arrested
4:30 pm
400 Judah St
Officers were on patrol in the area when they conducted a computer check on a subject, who was sitting on a ledge, which revealed
two arrests warrants out of Gilroy. The subject was arrested.
Warrant Arrest – Arrested
8:32 am
Judah St & 46th Ave
Officers were on patrol in the area when they were engaged in an encounter with the subject, who provided his name to the officers. A computer check on the name revealed a warrant for his arrest. The subject was arrested.
Warrant Arrest
6:09 pm
Noriega St & 47th Ave
Officers were on patrol in the area when they observed two subjects, one on a bicycle and one on a scooter who failed to stop at a
posted stop sign. The officers detained the subjects and a computer check revealed that both subjects had multiple arrest warrants.
One subject had two warrants out of San Francisco and Pacifica while the other subject had arrest warrants out of San Francisco,
Sonoma County and Siskiyou County. A search of the subjects revealed that one subject was in possession of stolen property. Both
subjects were arrested

Daily Crime Report :: Sun – April 26, 2020
Trespassing – Cited
1:14 am
00 Chumasero Dr
Officers responded to a report of a trespasser, who had a known history of entering the property despite being told that he was not
welcome. Responding officers located the suspect and after further investigation, the suspect was cited.
Possesion of Stolen Property – Probation Violation – Stay Away Violation – Arrested
5:15 pm
West Portal Ave & 14th Ave
Officers received information about the location of a suspect who had been recognized by a witness. Responding officers located, detained and arrested the suspect, despite the suspect attempting to immediately flee from the officers. A search of the suspect’s backpack revealed stolen mail that belonged to victims from all over the city. After further investigation, the suspect was arrested.

Daily Crime Report :: Mon – April 27, 2020
Theft of Bicycle – Possession of Burglary Tools – Cited
10:44 pm
700 Holloway Ave
Officers responded to a report that a suspect was attempting to steal a bicycle. Responding officers located the suspect, who was
pushing a bicycle while holding on to bolt cutters. The witness reported that he had heard suspicious noises coming from outside his
house and when he went to investigate, he observed the suspect stealing the neighbor’s bicycle while using bolt cutters. After further
investigation, the suspect was cited.

Daily Crime Report :: Tue – April 28, 2020
No notable incidents for this day. Go to http://www.taraval.org/?p=16989
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Notable Incidents (Cont.)
Daily Crime Report :: Wed – April 29, 2020
Traffic Violation – Suspended Driver’s License – Cited
9:54 pm
43rd Ave & Noriega St
Officers responded to a report of a driver who was driving against the street’s direction of traffic. Responding officers arrived at the
location and observed the vehicle traveling the wrong way at approximately 15mph. The officers made contact with the driver and a
computer check revealed that the driver’s license had been suspended since 2002. The driver was cited.
Battery
8:09 am
1300 Ocean Ave
Officers responded to a report of an incident of battery. The victim reported that she had been walking on the sidewalk when the suspect passed her before suddenly turning around and punching her on her head before immediately fleeing. A witness attempted to
chase after the suspect but was unsuccessful.

Daily Crime Report :: Thu – April 30, 2020
No notable incidents for this day. Go to http://www.taraval.org/?p=16995

Daily Crime Report :: Fri – May 01, 2020
Arson – Warrant Arrest – Arrested
7:22 pm
00 Bucareli Dr
The suspect, who was involved in an incident of arson on April 13, 2020, was in the area and his location was reported to the responding officers. The officers made contact with the suspect and a computer check on the suspect revealed an arrest warrant. The suspect
was arrested.

Daily Crime Report :: Sat – May 02, 2020
No notable incidents for this day. Go to http://www.taraval.org/?p=16999

Note: Not all crimes are reported
Read More
Daily Crime Reports
Do you want to know what happens daily in the District?
Read more at http://www.taraval.org/?cat=14
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Auto Burglaries 04/01/20 – 04/30/20

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 05/11/20 - 0900 hrs
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Commercial and Residential Burglaries
04/01/20 – 04/30/20

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 05/11/20 - 0900 hrs
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Robbery 04/01/20 – 04/30/20

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 05/11/19 - 0900 hrs
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Beware of Scams
Fake Check Scams
Consumers paid with phony checks for work or for items they’re trying to sell, instructed to wire
money back to buyer
Prizes/Sweepstakes/Free Gifts
Requests for payment to claim fictitious prizes, lottery winnings, or gifts
Recovery/Refund Companies
Scammers contact victims and claim the consumer owes money on a fictitious debt or to help
recover money lost in a previous scam
Advance Fee Loans, Credit Arrangers
False promises of business or personal loans, even if credit is bad, for a fee upfront
Phishing/Spoofing
Emails pretending to be from a well-known source ask consumers to enter or confirm personal
information
Computers: Equipment and Software
Scammers claim to offer “technical support” for computer problems and charge a fee to fix a
nonexistent problem
Scholarships/Grants
For a fee, a “search company” offers to conduct customized search for scholarships or grants for
students. Scammers take money and run or provide a worthless list
Friendship & Sweetheart Swindles
Con artist nurtures an online relationship, builds trust, and convinces victim to send money

Charitable Solicitations
Scammers contact victims claiming to represent non-existent charities (or real charities they
don’t actually work for) and ask for donations.
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Definition of Suspicious Activity
Suspicious activity is any observed behavior that could indicate a crime-related incident has
been committed, or about to be committed. Unusual items or situations: A vehicle is parked
in an odd location, a package/luggage is unattended, a window/door is open that is usually
closed, or other out-of-the-ordinary situations occur.
Examples of Suspicious Activity:


An individual peering into vehicles, to try, and locate any valuables left unattended.



An individual trying door handles to vehicles, and/or residences to gain access to the
vehicle and/ or residence.



An individual checking front doors of residences to locate any unattended packages or
individuals following delivery trucks to see where the truck is dropping off packages.



Please dial 911 to report crimes in progress, suspicious activity or for life threatening
emergencies. If it is not an emergency, dial (415) 553-0123.
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Definition of Community Policing
Community policing, or community-oriented policing, is a strategy of policing
that focuses on police building ties and working closely with members of the
communities.

Homeless Outreach and Outreach to Drug Users:
Taraval Station has two officers that coordinate with city agencies to provide
outreach and assistance to rehabilitate those who are dependent on illegal
drugs and outreach to homeless individuals to connect them with resources
and support.
Foot Patrols:
Taraval Station has 3 foot beat locations. These officers are assigned to
Irving St, West Portal Ave and Ocean Ave.

Monthly Police Community Relations Meetings:
Community Meetings are going to be held continuously. Officers and
sergeants also attend meetings with merchants groups, business groups,
development authorities and others. Concerns are voiced and addressed
through problem solving. These meeting will be on the third Tuesday of each
month.
Email Updates:
Taraval Station will send out newsletter updates to residents in the District
that alerts residents of crime trends, upcoming community events, crime
prevention tips, and information on how to contact officers at the District
Station.
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Make the Right Call SF
Make the right call. Keep 9-1-1 available for emergencies.
9-1-1
Police, Fire & Medical
Available 24/7
Is there a danger to life, property or the environment?
Is there a crime in progress?
Is someone having a medical emergency and needs immediate assistance?
Is there a fire?
If you answered YES to any of these questions, immediately call 9-1-1.

3-1-1
City Services & Information
Available 24/7
Police reports for crimes not in progress such as:
-Auto Burglaries
-Petty Theft
-Vandalism
Report graffiti, potholes, abandoned vehicles, or blocked driveways.
Garbage and recycling services
Street and park maintenance
Property Tax Payments
Birth Certificates
Marriage Licenses
Business Registration

415-553-0123
Police Non-Emergency Assistance
Available 24/7
Noise complaints
Loitering
Citizen standby
Wellness checks
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Applying is Easy!
1. Apply with the City and County of San Francisco at (Entry Level (Q-2) Police Officer) Go to
www.nationaltestingnetwork.com, choose law enforcement, and register to take the San Francisco
exam ($45). Financial assistance is available.
2. Choose an available exam date that's convenient for you.
3. Schedule your exam.
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The SFPD wants to hear from YOU.
We are committed to excellence in law enforcement and are dedicated to the people, traditions and diversity of our City. Our mission is to provide service with understanding, response with compassion, performance with integrity and law enforcement with vision.
We welcome your comments. Let us know how we’re doing, what we could be doing
better and your thoughts on how your police department can work more closely with the
community we proudly serve.
Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better serve our
City. Comments will be reviewed by our Community Engagement Unit and forwarded to
the relevant unit, department office or neighborhood station for review and follow up, if
appropriate.

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123. You
may also visit http://sanfranciscopolice.org/police-commendation-complaint for more
information on providing input on SFPD policies and practices.)
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SFPD RESOURCES
EMERGENCY: 911
Non-Emergency: 553-0123
Cell Phone 911: 911 / 553-8090
Customer Service Center: 311
SFPD Tip Line: 566-0115
Anonymous Tip-Line 575-4444
Chinese Tip Line: 315-2435
Text a Tip: 847411 (Tip 411)
Blessing Scam Hotline: 553-9219
Graffiti Abatement: 850-6951

TARAVAL STATION RESOURCES
Taraval Station: 759-3100
Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org
Patrol Lieutenants: 759-3100
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto
Taraval Permits/ Code Abatement: 759-3123 – Officer Matt Faliano
Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org
To Reserve Our Community Room: taravalcommunityroom@sfgov.org

OTHER RESOURCES
Dept. of Parking & Traffic: 553-1943
DPW Dispatch 695-2020
S.A.F.E. 553-1984

ALL EMERGENCY CALLS: 911
We, the members of the San
Francisco Police Department, are committed to excellence in law enforcement and are dedicated to the people, traditions and diversity of our City. In order to protect life and property, prevent crime and reduce the
fear of crime, we will provide service with understanding, response with compassion, performance with integrity and law enforcement with vision.
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