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Taraval Station Newsletter  

October 26 - November 01 

 

Dear residents, merchants, and community stakeholders of the 
Taraval District, 
 
I've received some inquiries regarding the elections and our re-
sponse.  Here is some information provided by our media rela-
tions unit: 
 
“The San Francisco Police Department has canceled discretionary 
days off for officers.  Additional officers will be working and will 
have resources to respond to routine calls for service as well as 
any spontaneous events that may occur.  We are also working 
with our local City partners and are in contact with state and 
federal partners. There are no known threats to the City or to 
polling places. “ 
 
The last three pages contain contact information for Taraval Sta-
tion, other city resources, and the difference between emergen-
cy and non-emergency calls. (Page 27,28 & 29) 
 
Be safe and have a great week. 
 
A/Captain Lozada 

 
 
 - Compared to the same time last year (11/02/2019), the num-
bers year to date are as follows: Currently, we are down 37% in 
vehicle burglaries, 27% in assaults, and 36% in robberies.  We are 
currently up 24% in vehicle thefts and 8% in home and commer-
cial burglaries. Officers are out in your neighborhood patrolling 
the streets and enforcing the law.  Help us; If you see something, 
Say something.   
 
- If you are reporting a crime in progress, dial 9-1-1(415-553-
8090 on cell phones) to report fires, medical emergencies or any 
emergency related to public safety. To report a non-emergency 
incident (a crime that has already occurred and the suspects are 
gone) please call the SFPD non-emergency phone number at 415
-553-0123 or you can go online to file certain reports at https://
www.sanfranciscopolice.org/get-service/police-reports/file-

A/Captain Aaron Lozada 

Commanding Officer  

Taraval Station 

Next Community  

Meeting:  
Virtual Community Meeting With       

A/Captain Aaron Lozada. Thursday, 

November 19, 2020 at 5:00 PM  

 

Taraval Community Room Will Be 

Closed Until Further Notice. 

 

Thank you for subscribing to 
our Newsletter. 

Please follow us on: 

Twitter:  

@SFPDTaraval 

Website: http://
www.taraval.org 
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San Francisco Police Make Arrest in Bicy-

cle Theft-Fencing Operation 20-125 

 

In late August of 2020 investigators from the Mission Station Investiga-

tions Team and Northern Station plainclothes officers identified a suspect 

who they believed was buying and selling stolen bicycles that were taken 

during the commission of several residential burglaries in San Francisco. 

The buying and selling of stolen goods are commonly referred to as a 

“fencing” operation. During the course of the investigation, officers con-

ducted several undercover buying operations that resulted in the recovery of four stolen bicycles that were later returned to the 

rightful owners. The recovery of the four bicycles gave officers probable cause to obtain a search warrant for a home and storage 

unit in San Mateo County and for the arrest of the suspect. 

On Friday, October 30, 2020, at approximately 7:10 AM, San Francisco Police officers and investigators served a search warrant 

on the 100 block of Lorton Avenue in Burlingame. Officers detained 48-year-old Israel Hernandez in his home. During a subse-

quent search of Hernandez’s home and storage, unit officers located 18 stolen bicycles and one stolen motorized scooter. 

Hernandez was later taken to the San Mateo County Jail and booked on a warrant for receiving stolen property. 

This investigation was the culmination of a joint effort between the Mission Station Investigations Team, Mission Station Housing 

officers, Northern Station plainclothes officers, the SFPD Burglary Detail, San Jose Police Street Crimes Unit, the San Mateo Coun-

ty Crime Suppression Unit, and the San Mateo County District Attorney’s Office. 

San Francisco is experiencing an increase in burglaries, many of which involve the theft of bicycles from residential garages. 

SFPD’s response to burglary investigations begins with patrol officers who take the initial report, canvass the area for evidence 

and notify crime scene investigators and Burglary Detail, investigators. Investigators exhaust every lead, which can include wit-

ness statements, video footage, and physical evidence in an effort to recover stolen property and identify and arrest the suspects. 

When an arrest is made, burglary investigators present the best possible case to the district attorney for rebooking. The SFPD 

Burglary Detail tracks repeat offenders and burglary “crews” in an effort to connect these offenders to other burglaries and help 

prevent future burglaries. 

This investigation is one example of hard work, dedication, and interagency cooperation police officers and investigators commit 

to every day to make arrests, recover and return stolen property to the rightful owners and help curb the proliferation of burgla-

ries. 

Bicycle owners can help prevent theft by locking up your bicycles, even when inside a secure location, registering your bicycles, 

and filing a police report if you are the victim of a theft or burglary. For more information on how to secure your home, safeguard 

your property, and how to register your bicycle visit SF Safe at www.sfsafe.org 

While an arrest has been made, this remains an active an ongoing investigation. Anyone with information is asked to call the SFPD 

24 Hour Tip Line at 1-415-575-4444 or Text a Tip to TIP411 and begin the text message with SFPD. You may remain anonymous. 
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Protect Your Vehicle Against Catalytic Converter Theft  

 

 

 

 

 

 

 

The catalytic converter was mandated for all U.S. cars and trucks in 1975, to convert harmful pollutants into 
less harmful emissions before they left the exhaust system. Precious metals such as platinum, palladium, 
rhodium or gold are used as the catalyst. Depending on which metal was used, thieves can sell the convert-
ers to metal recyclers for $20-$200. The recyclers then extract the metal and resell thousands of dollars an 
ounce, as in the case of rhodium. While national theft figures are not recorded for catalytic converter theft, 
the crime has risen in tandem with sharply rising metal prices. 

 

Thieves can remove a catalytic converter quickly, often in less than two minutes. The only tools a thief 
needs are a wrench (for converters that are bolted on) or a reciprocating saw (for converters that are weld-
ed in).  Most common vehicle we’ve seen hit are Toyota Prius and vehicles with high ground clearance.  

 

We recommend parking your vehicle in your garage or in a well-lit area and close to heavy foot or vehicle 
traffic. Have the catalytic converter welded to your car’s frame. Engrave your vehicle’s identification num-
ber (VIN) on the catalytic converter. Determine if your vehicle has a motion sensor or consider installing one 
where any motion will trigger the alarm. There are also newer security features can be added to enclose the 
catalytic converter.   

 

Taraval Officers had arrested the suspects on two incidents.  We had seen only a slight decline after those 
arrest, but the thefts are still on going.  If you see something say something, report it to the police.   
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Thieves  can Break Into Locked Garages with Just a Coat Hanger 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

A burglar can open a closed roll up garage door in seconds, with just a small block of wood and a coat 
hanger. This garage door safety release mechanism can be tripped from outside of your garage door with 
nothing more than a coat hanger. To open up a roll-up garage door, all a thief needs to do is thread a coat 
hanger or hooked piece of wire through the top of the door and pull the emergency latch. By disengaging 
the safety release on your door the door can be rolled up by hand to let a thief inside and then quickly back 
down as if nothing were out of the ordinary. 
 
It’s very easy to defeat an automatic garage door opener and break into a garage, especially when you have 
garage door windows that enable a thief to see exactly what they’re doing. Even without windows the task is 
fairly easy and can be done just on feel and knowing the mid-point of your garage where the release cord is 
located. 
 
Removing the cord makes getting in a bit more time-consuming for a burglar to get inside your garage. If it 
takes too long the thief may give up rather than risk getting caught in the act of braking in your garage.   

 
The Best Solution – Lock the release lever into the engaged position. On some garage door openers, you can 
use a plastic cable tie or some thin wire to tie the lever to the carriage assembly it  is attached to. The lever 
always has a hole in it (to attach the release cord) and some carriage assemblies have holes you can run the 
cable tie or wire through. If your garage door release doesn’t, you can drill a hole. The idea is that you just 
need to make it virtually impossible for a flimsy coat hanger to be able to pull the lever down, while, at the 
same time, allowing you to cut or remove your simple lock from inside the garage.  One options is using zip
-ties to lock the engaging arm on the automatic opener. While this will prevent the bypass technique em-
ployed by thieves, the safety pull handle can still be yanked hard from inside the garage to break the zip ties 
in an emergency. Another way is to create a shield or cover so the coat hanger can not access the release. 
These methods will still allows you to use your remote control to open the garage door.  Search the internet 
or ask your garage door specialist for more safety preventions.  
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With the Covid-19 restrictions lifting in phases and many of us are 
starting to venture out again, here are some Package Theft Prevention 
Guide from SFSafe to help prevent your packages from being stolen.  



November 2020  7

 

Did you just purchase a new bicycle or have one that hasn’t 

been registered? 

 

Register you bicycle at SFSAFE  at https://sfsafe.org/safe-bikes/  

 

 

https://sfsafe.org/safe-bikes/
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Have you recently purchased a new bicycle or have an old one that you cherish. Here are some tips 
from SFSafe on what you should do next to increase your chances of recovering your bicycle if it is 
ever stolen.  
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 Beware of Scams  

 

Fake Check Scams 

Consumers paid with phony checks for work or for items they’re trying to sell, instructed to wire money back 

to buyer 

Prizes/Sweepstakes/Free Gifts 

Requests for payment to claim fictitious prizes, lottery winnings, or gifts 

Recovery/Refund Companies 

Scammers contact victims and claim the consumer owes money on a fictitious debt or to help recover mon-

ey lost in a previous scam 

Advance Fee Loans, Credit Arrangers 

False promises of business or personal loans, even if credit is bad, for a fee upfront 

Phishing/Spoofing 

Emails pretending to be from a well-known source ask consumers to enter or confirm personal information 

Computers: Equipment and Software 

Scammers claim to offer “technical support” for computer problems and charge a fee to fix a nonexistent 

problem 

Scholarships/Grants 

For a fee, a “search company” offers to conduct customized search for scholarships or grants for students. 

Scammers take money and run or provide a worthless list 

Friendship & Sweetheart Swindles 

Con artist nurtures an online relationship, builds trust, and convinces victim to send money 

Charitable Solicitations 

Scammers contact victims claiming to represent non-existent charities (or real charities they don’t actually 

work for) and ask for donations. 
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Bias-Free Policing (cont.) 

The San Francisco Police Department is committed to providing the resources, training, policies, protocols, and systems necessary 

to identify and eliminate biased behavior that negatively impacts our encounters with the public. By providing safety with respect 

for all, we strive to uphold the values of our city and build stronger bonds with the communities we serve.  

By sharing the below information, we hope to provide transparency to the public about our policies and procedures relating to 

bias. We want to show the public that there is a framework of accountability within the department to ensure any incidents of bias 

are addressed expeditiously. It is also important that the public be informed of its options for reporting police misconduct and the 

results of the disciplinary process for officers who are found to have acted inappropriately.  

The information below is only the beginning of the discussion. If you have further questions or issues you would like to discuss, 

please contact your district station captain (contact information provided below).  For a greater understanding of our policies and 

procedures, please explore our webpage.  

Information for Discussion:  

1. There are two Department General Orders (DGOs) regarding how to file a complaint against sworn and non-

sworn members of the SFPD ( DGO 2.04 Citizen Complaints against Officers,   DGO 2.05 Citizen Complaints 

against Non-Sworn Members). If you would like to file a complaint and have a question about to do so after 

reviewing the text of the DGOs, please contact any district station, where personnel will be happy to walk you 

through the process.  

2. If you would like to commend a police officer for exemplary work, follow the hyperlink and choose the option 

that best suits your taste.  

3. If you would like to file a complaint about a police officer with the Department of Police Accountability (DPA), 

please follow the link and use the method that is easiest for you.  

a. The above link regarding filing a complaint also provides you with links to DGO 2.01 General Rules of 

Conduct, DGO 2.04 Citizen Complaints against Officers,   DGO 2.05 Citizen Complaints against Non-

Sworn Members, and DGO 2.07 Discipline Process for Sworn Officers if you would like to reference 

those resources before or after you make a complaint.  

b. The DPA maintains monthly statistical reports, quarterly, and annual reports on its cases and their out-

comes. The information is available on its website.  

4. If you are interested in reviewing the results of quarterly Disciplinary Review Board reports as presented to the 

Police Commission, the information is available on the Police Commission website. 

5. On 08/21/2020 the SFPD re-affirmed its commitment to serve the community of San Francisco without bias by 

updating DGO 5.17 Bias-Free Policing Policy. The SFPD is dedicated to guaranteeing that every person is afford-

ed equal protection under the law. The SFPD’s policy is one of the first to incorporate training on “bias by 

proxy,” and explains the best practices to ensure that bias does not affect how its members interact with the 

community.  To see more about the strategies to eliminate bias within the SFPD, please explore our Bias-Free 

Policing webpage. 

https://www.sanfranciscopolice.org/
https://www.sanfranciscopolice.org/sites/default/files/2019-06/sfpd-dgo-204-citizen-complaints-against-officers.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/get-service/police-commendation
https://www.sanfranciscopolice.org/get-service/police-complaint
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.01%20General%20Rules%20of%20Conduct.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.01%20General%20Rules%20of%20Conduct.pdf
https://www.sanfranciscopolice.org/sites/default/files/2019-06/sfpd-dgo-204-citizen-complaints-against-officers.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.07%20Discipline%20Process%20for%20Sworn%20Officers.pdf
https://sfgov.org/dpa/reports-statistics
https://sfgov.org/dpa/reports-statistics
https://sfgov.org/policecommission/iad-sustained-complaints-chiefs-decision-0
https://www.sanfranciscopolice.org/sites/default/files/2020-08/SFPDNotice5.17.20200831.pdf
https://www.sanfranciscopolice.org/your-sfpd/policies/bias-free-policing
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Bias-Free Policing (cont.) 

6. The Media Relations Unit posts links on Facebook and Twitter quarterly to remind everyone of our whistle-

blower policy.  

7. The SFPD is committed to serving the youth in our community, and has created a “Youth Know Your Rights” 

brochure to explain how it has updated its policies regarding interacting with juveniles. The forms are availa-

ble in English, Spanish, Chinese, Russian, Vietnamese, and Tagalog. Further information about the SFPD’s 

policies regarding juveniles may be found in DGO 7.01 Policies and Procedures for Juveniles: Detention, Ar-

rest, and Custody.    

8. Commonly searched for reports:  

a. Use of Force Statistics  

b. Early Intervention System Reports 

c. Firearm Discharge Review Board Quarterly Reports 

d. Internal Affairs Division and Police Commission Sustained Complaints 

e. Demographics of Sworn Members  

9. Officer-involved shootings (OIS) are complex incidents that are investigated by several different agencies. 

Prior to May 4, 2019, officer-involved shootings were investigated by the SFPD Homicide Detail, the San 

Francisco District Attorney’s Office, and the SFPD Internal Affairs Division. After that date, the San Francisco 

District Attorney’s Office – Independent Investigations Bureau (IIB) replaced the SFPD Homicide Detail as the 

lead in OIS investigations while the SFPD Investigative Services Detail (ISD) is responsible for examining any 

ancillary crimes associated with the OIS and assisting the IIB as necessary.  

a. The SFPD is committed to transparency in the wake of an OIS, which is why the Media Relations Unit 

has an established a protocol for response after an OIS.  Media Relations also publishes links on SFPD 

social media accounts to quarterly updates on OIS investigations.  

b. The SFPD publishes historical data on past OIS incidents.  

https://www.sanfranciscopolice.org/sites/default/files/2018-11/A%2017-013%20Rights%20and%20Responsibilities%20under%20California%20Whistleblower%20Laws.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/A%2017-013%20Rights%20and%20Responsibilities%20under%20California%20Whistleblower%20Laws.pdf
https://sfgov.org/policecommission/know-your-rights-brochures-youth
https://sfgov.org/policecommission/know-your-rights-brochures-youth
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO7.01%20Juvenile%20Policies%20and%20Procedures.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO7.01%20Juvenile%20Policies%20and%20Procedures.pdf
https://www.sanfranciscopolice.org/your-sfpd/published-reports/arrests-use-force-and-stop-data-admin-code-96a
https://www.sanfranciscopolice.org/your-sfpd/published-reports/early-intervention-system-reports
https://www.sanfranciscopolice.org/your-sfpd/published-reports/firearm-discharge-review-board-quarterly-reports
https://sfgov.org/policecommission/iad-sustained-complaints-chiefs-decision-0
https://www.sanfranciscopolice.org/your-sfpd/published-reports/demographics
https://www.sanfranciscopolice.org/news/sfpd-release-public-information-following-officer-involved-0
https://www.sanfranciscopolice.org/news/san-francisco-police-department-quarterly-update-officer
https://www.sanfranciscopolice.org/your-sfpd/published-reports/officer-involved-shootings-ois-historical-data
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Combating Hate Crimes 

 

Hate has no home in San Francisco, whether during a pandemic or in normal times. 

The San Francisco Police Department and San Francisco District Attorney's Office 

have collaborated to provide valuable information to help people identify and report 

hate crimes. 

  

Watch the video at https://vimeo.com/409110581  

 

 

https://vimeo.com/409110581
https://vimeo.com/409110581
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Police Commission Disciplinary Actions "Veronese" 

Reports 

Quarterly Disciplinary Review Board report is located at: 

https://sfgov.org/policecommission/police-commission-disciplinary-actions-veronese-reports 

 

 

Published Reports 
Information to the community on Use of Force, Early Intervention System, FDRB Reports, Reports on lAD and Police Commission 
Sustained Complaints and Sworn Demographics and General information regarding the investigation of Officer Involved Shootings, 
including the Quarterly Update on Officer Involved Shooting Investigations located at: 

https://www.sanfranciscopolice.org/your-sfpd/published-reports 
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Previous Weeks Notable Incidents  
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place. 

Daily Crime Report :: Mon – October 26, 2020 

Robbery 
1:09 pm 
San Jose Ave & Sadowa St 
Officers responded to a robbery. The victim reported that he had been fixing the bumper on his vehicle when six suspects ap-
proached him and attacked him. After punching the victim, the suspects then took the victim’s necklace and clothes from inside the 
victim’s vehicle and fled the area with the stolen items. 

Burglary – Brandishing a Weapon 

9:02 am 

2400 Rivera St 

Officers responded to a report of threats with a gun. The victim reported that the suspect, a relative, had broken into their home 

and threatened to kill everyone while brandishing a gun. Responding officers arrived at the location and set up a perimeter. Shortly 

afterwards, the suspect walked out of the building and was detained. After further investigation, the suspect was arrested.  

Daily Crime Report :: Tue – October 27, 2020 

DUI – Child Neglect – Arrested 

2:41 am 

19th Ave & Lincoln Way 

Officers were on patrol in the area and observed a vehicle being driven without headlights turned on and a gas nozzle inserted into 

the vehicle’s gas tank. The officers conducted a traffic stop and made contact with the driver, who exhibited signs of intoxication, 

and observed that an infant was in the back seat of the vehicle. After failing multiple sobriety tests, the driver was arrested.   

Daily Crime Report :: Wed – October 28, 2020 

No notable incidents for this day. Go to http://www.taraval.org/?p=17878 

Daily Crime Report :: Thu – October 29, 2020 

Fire 

5:25 am 

46th Ave & Wawona St 

The witness reported that he had been driving and observed the suspect standing next to a MUNI bus shelter, which was on fire. 

Responding officers located the suspect and detained him. A computer check on the suspect revealed an arrest warrant out of San 

Mateo and a search located narcotics in the suspect’s possession. The suspect was arrested for the warrant and narcotics.    
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Notable Incidents (Cont.) 

Daily Crime Report :: Fri – October 30, 2020 
Robbery 
8:40 pm 
00 Cardenas Ave 
The victim reported that he had been in the area trying to find his friend’s house when the suspect suddenly walked up to him. The 
suspect then brandished a gun while demanding the victim’s property. Fearfully, the victim surrendered his backpack and cell phone 
and the suspect fled the area with the items.  

Battery – Cited 
12:54 am 
2900 21st Ave 
The victims reported that the suspect had banged on the front door and pushed his way into the house, in an attempt to look for 
someone inside. A struggle ensued and the victims pushed the suspect out of the house and detained him. Responding officers investi-
gated the incident and the suspect was cited.   

Battery 
11:12 am 
3200 20th Ave 
The victim reported that he had been working out at the gym and asked the suspect to move his phone, which was on the floor near 
the victim. The victim then attempted to push the phone out of the way with his foot, which angered the suspect. The suspect re-
sponded by punching the victim and a fight ensued. Both parties decided not to press charges. 

Daily Crime Report :: Sat – October 31, 2020 

Accidental Discharge of Firearm 
1:37 am 
2200 16th Ave 
The victim reported that he had been moving a firearm when he accidentally shot himself with it. A witness, the victim’s father, stated 
that his son had accidentally shot himself in the foot.   

No Driver’s License – Cited 
1:03 pm 
Alemany Blvd & Victoria St 
Officers responded to a report regarding a vehicle accident that did not result in injuries. Responding officers arrived at the location 
and determined that the one of the parties involved only had a learning permit and did not have a driver’s license. The driver was cit-
ed. 

Daily Crime Report :: Sun – November 01, 2020 
Battery 
10:5 am 
Juan Bautista Cr 
Officers responded to a report of a fight. The victim reported that she and her friends had been at a house party when a fight broke 
out. The victim observed the suspect pulling on her friend’s hair and confronted the suspect. The victim stated that the suspect re-
sponded by punching her. The suspect reported that he had been trying to break up the fight and was pushing people out of the 
way. After further investigation, the suspect was cited. 
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Notable Incidents (Cont.) 
Stolen Vehicle – Arrested 
7:05 am 
Great Hwy & Irving St 
The victim reported the location of his stolen vehicle and officers responded to the area and located both the vehicle and the suspect. 
A search of the vehicle located a large amount of stolen property and shaved keys. After further investigation, the suspect was arrest-
ed.   

 

 

 

 

Note: Not all crimes are reported 

Read More 

Daily Crime Reports 

Do you want to know what happens daily in the District? 

Read more at http://www.taraval.org/?cat=14 
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Auto Burglaries 10/26/20 –11/01/20 

 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 11/02/20 - 0900 hrs 
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Commercial and Residential Burglaries  

10/26/20 – 11/01/20 

 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 11/02/20 - 0900 hrs 
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Robbery 10/26/20 – 11/01/20 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 11/02/20 - 0900 hrs 
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Definition of Suspicious Activity 
Suspicious activity is any observed behavior that could indicate a crime-related incident has been committed, or about to be committed. Unusual items or situa-

tions: A vehicle is parked in an odd location, a package/luggage is unattended, a window/door is open that is usually closed, or other out-of-the-ordinary situations 

occur. 

Examples of Suspicious Activity: 

  An individual peering into vehicles, to try, and locate any valuables left unattended. 

  An individual trying door handles to vehicles, and/or residences to gain access to the vehicle and/ or residence. 

  An individual checking front doors of residences to locate any unattended packages or  individuals following delivery trucks to see where the truck is 

 dropping off packages. 

  Please dial 911 to report crimes in progress, suspicious activity or for life threatening  emergencies. If it is not an emergency, dial (415) 553-0123.  

 

 

 

Definition of Community Policing 

Community policing, or community-oriented policing, is a strategy of policing that focuses on police building ties and working closely with 
members of the communities. 

Homeless Outreach and Outreach to Drug Users:  

 Taraval Station has two officers that coordinate with city agencies to provide  outreach and assistance to rehabilitate those who are 
dependent on illegal drugs and outreach to homeless individuals to connect them with resources  and support.   

Foot Patrols:  

 Taraval Station has 3 foot beat locations.  These officers are assigned to Irving St, West Portal Ave and Ocean Ave. 

Monthly Police Community Relations Meetings:  

 Monthly community meeting are currently on hold due to the current situation, we will update everyone with the date and location 
of our next meeting.   Stay tune for more info.  

Email Updates: 

  Taraval Station will send out newsletter updates to residents in the District  that alerts residents of crime trends, upcoming commu-
nity events, crime prevention tips, and information on how to contact officers at the District  Station. 
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Police Commendation 
https://www.sanfranciscopolice.org/get-service/police-commendation 

Everyone appreciates a compliment! There are several ways you can offer a compliment to our officers and civilian workers for a 
job well done: 
You can email the Captain of the station in your neighborhood.  For Taraval Station, Email Aaron.Lozada@sfgov.org 
You can contact the department’s Community Engagement Division, at: sfpdcommunityrelations@sfgov.org. 

You can also write to or email Chief William Scott: 
 

San Francisco Police Headquarters, Chief's Office 

1245 3rd Street, 6th Floor 

San Francisco, CA 94158 

SFPDChief@sfgov.org 

 

Police Complaint  
https://www.sanfranciscopolice.org/get-service/police-complaint 

The San Francisco Police Department is committed to ensuring that all of our officers and civilian staff provide unbiased, quality 
service to our City’s diverse communities. Toward that goal, the SFPD and the City of San Francisco provide several ways to file a 
complaint. 
The Department of Police Accountability is charged with impartially investigating complaints against SFPD officers and making poli-
cy recommendations regarding police practices. You can also call the DPA at 1-415-241-7711 (the TTY line is 1-415-241-7770) 
or visit the Department of Police Accountability website to file a complaint at https://sfgov.org/dpa/. 

The DPA is located at 1 South Van Ness Ave., 8th Floor, San Francisco, CA 94103. 

 

You may also contact a department supervisor at any SFPD police station. Each station is open 24 hours a day. SFPD personnel are 

required to receive complaints courteously and to assist you with filing them. 

mailto:sfpdcommunityrelations@sfgov.org
mailto:SFPDChief@sfgov.org
tel:+1-415-241-7711
tel:+1-415-241-7770
https://sfgov.org/dpa/
https://www.sanfranciscopolice.org/your-sfpd#paragraph-511
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Make the Right Call SF 
Make the right call. Keep 9-1-1 available for emergencies. 

9-1-1 

Police, Fire & Medical 

Available 24/7 

Is there a danger to life, property or the environment? 

Is there a crime in progress? 

Is someone having a medical emergency and needs immediate assistance? 

Is there a fire?  

If you answered YES to any of these questions, immediately call 9-1-1. 

3-1-1 

City Services & Information 

Available 24/7 

Police reports for crimes not in progress such as: 

-Auto Burglaries 

-Petty Theft 

-Vandalism 

Report graffiti, potholes, abandoned vehicles, or blocked driveways. 

Garbage and recycling services 

Street and park maintenance 

Property Tax Payments 

Birth Certificates 

Marriage Licenses 

Business Registration 

415-553-0123 
Police Non-Emergency Assistance 
Available 24/7 

Noise complaints 

Loitering 

Citizen standby 

Wellness checks 
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SFPD RESOURCES 
EMERGENCY: 911 
Non-Emergency: 553-0123 
Cell Phone 911: 911 / 553-8090 
Customer Service Center: 311 
SFPD Tip Line: 566-0115 
Anonymous Tip-Line 575-4444 
Chinese Tip Line: 315-2435 
Text a Tip: 847411 (Tip 411) 
Blessing Scam Hotline: 553-9219 
Graffiti Abatement: 850-6951 
 

TARAVAL STATION RESOURCES 
Taraval Station: 759-3100 
A/Captain Aaron Lozada: 759-3100 - Aaron.Lozada@sfgov.org 
Patrol Lieutenants: 759-3100 
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto 
Taraval Permits/ Code Abatement: 759-3123 – Officer Matt Faliano 
Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon 
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org 
To Reserve Our Community Room: taravalcommunityroom@sfgov.org (closed due to Covid) 
 

OTHER RESOURCES 
Dept. of Parking & Traffic: 553-1943 
DPW Dispatch 695-2020 
S.A.F.E. 553-1984 

 

ALL EMERGENCY CALLS: 911 

We, the members of the San 
Francisco Police Department, are committed to excel-
lence in law enforcement and are dedicated to the peo-
ple, traditions and diversity of our City. In order to pro-

tect life and property, prevent crime and reduce the 
fear of crime, we will provide service with understand-
ing, response with compassion, performance with in-

tegrity and law enforcement with vision. 

 

http://www.taraval.org/

