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Taraval Station Newsletter  

February15 - February 21 

 

Dear Residents, Merchants, and Community members of the 
Taraval District,  
 
Officers here at Taraval Station work hard every day and we are 
aware of the uptick in commercial and home burglaries that 
have been occurring.  We are working diligently to conduct thor-
ough investigations and follow ups to provide the most infor-
mation to the SFPD Burglary Unit.  I encourage all of you to look 
at our safety tips from SFSAFE which are included in my news-
letter.  Be aware of your surroundings and if you see something 
that doesn't seem right, please call us so we can investigate.  If 
you see something say something. 
 
As a reminder my community meetings are the third Thursdays 
of each month.  My next meeting will be Thursday March 18th 
via Zoom. I invite you all to attend to learn about current crimes 
trends in the neighborhood and any updates we have, RSVP to 
get on the Zoom meeting at sfsafe.org.  I encourage you to ex-
press any concerns that you may have.  Let's work together to 
stay informed and stay safe.  
 
Be well, 
Captain Rainsford 
 
- Compared to the same date last year, 2020; as of  02/22/21 we 
are currently down 48% in theft from vehicles, 21% in assaults 
and 20% in robberies.  However, we are up 145% in home and 
commercial burglaries and 1% in motor vehicle theft.   
 

 If you are reporting a crime in progress, dial 9-1-1(415-553-
8090 on cell phones) to report fires, medical emergencies or 
any emergency related to public safety. To report a non-
emergency incident (a crime that has already occurred and 
the suspects are  gone) please call the SFPD non-emergency 
phone number at 415-553-0123 or you can go online to file 
certain reports at https://www.sanfranciscopolice.org/get-
service/police-reports/file-police-report  

- Taraval Station 

 
 

 

 

Captain Nicholas Rainsford 

Commanding Officer  

Taraval Station 

Next Community  

Meeting:  
Virtual Community Meeting With       

Captain Nicholas Rainsford 

 Thursday, March 18, 2021  

 6:00 PM  

Taraval Community Room Will Be 

Closed Until Further Notice. 

 

Thank you for subscribing to 
our Newsletter. 

Please follow us on: 

Twitter:  

@SFPDTaraval 

Website: http://
www.taraval.org 
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San Francisco Police Arrest Suspect in Attempted Armed Robbery 21-042 

FEBRUARY 22, 2021 | 9:42 AM  

 

On February 18, 2021 at approximately 5:05 PM, San Francisco Police Officers from Mission Sta-
tion responded to a report of an armed robbery at a hardware store on the 2000 block of Market 
Street. 

The victims, a 27-year-old and 53-year-old female, told officers that the suspect entered the busi-
ness, demanded money, and displayed a semi-automatic firearm. The suspect manipulated the 
slide of the firearm as if chambering a round. During the interaction, the suspect put the gun away 
and brandished a collapsible baton. When one of the victims yelled out for another employee to 
help, the suspect fled the store. The victims did not surrender any money and they were not injured. 

Shortly after the incident, a crime alert containing surveillance image of the suspect was circulated 
within the Department. An investigator saw the crime alert for the robbery and realized the subject 
was similar in appearance to the suspect wanted in connection with the grand theft of a diamond 
ring from a pawnshop on the 2400 block of Mission Street on October 29, 2020. 

At approximately 6:50 PM, just under two hours after the hardware store robbery, members of the 
Northern Station Street Crimes Unit observed a man matching the suspect description on the 800 
block of Eddy Street. The officers detained the subject at Van Ness Avenue and Willow Street. 

Through the course of an investigation, the subject was identified as the robbery suspect from the 
hardware store. Officers seized a replica semiautomatic firearm from his waistband, and a collapsi-
ble baton from his pant pocket. Other evidence was also seized. 

Necho Goins, age 26 of San Francisco was later booked on the following charges: Attempted Rob-
bery (664/211 PC), Brandishing a Deadly Weapon, Other than Firearm (417(a)(1) PC), Possession 
of a Burglary Tool (466 PC), Unlawful Possession of a Baton (22210 PC), Brandishing an Imitation 
Firearm in a Public Place (20170(a) PC), and an arrest warrant for the theft of the ring from the 
pawn shop, Violation: 487(a) PC, Bail $5,000. 

Investigators are working to determine if Goins is responsible for other unsolved robberies. 

While an arrest has been made, these investigations remain active and ongoing. Anyone with infor-

mation is asked to call the SFPD Tip Line at 1-415-575-4444 or Text a Tip to TIP411 and begin the 

text message with SFPD. You may remain anonymous. 

 

 

tel:+1-415-575-4444
sms://847411
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San Francisco Police Arrest Home Invasion Suspect Following Backyard Search 21-041 

FEBRUARY 19, 2021 | 3:54 PM  

On February 16, 2021 at approximately 3:06 PM, two uniformed 
San Francisco Police officers from the Ingleside Station respond-
ed to a residence on the 500 block of Campbell Street regarding 
a report of two subjects breaking into a home. 

Upon arriving to the scene, officers saw two suspects exiting the 
residence. One suspect ran to a waiting Ford SUV, occupied by 
at least one additional suspect, and fled the scene. Officers 
broadcasted the suspect and suspect vehicle description over 
police radio. 

Responding officers located the vehicle and pursued the vehicle 
when the driver failed to stop. The suspects in the Ford evaded 
arrest and are outstanding. The second suspect ran eastbound 
on Campbell Avenue with the officers in foot pursuit. The officers 
identified themselves and ordered the suspect to stop. As the 
suspect fled, he appeared to stumble forward. The officers heard 
a gunshot and radioed for additional assistance and coordinated 
a perimeter. 

The request for assistance resulted in a response from the Cali-
fornia Highway Patrol Aviation Unit, the Daly City Police and Uni-
versity of California San Francisco Police Canine Units. 

An SFPD officer located the suspect, later identified as 18-year-
old San Francisco resident Roman Jeremiah Banks, behind a 

fence on the 100 block of Tucker Avenue. Officers continued to search the area for additional suspects and responded 
to 911 calls about subjects running through back yards. Officers recovered evidence items, but no additional suspects 
were located. 

An investigation determined that Banks and the second suspect forced their way into the victim ’s residence, past her 
caretaker, at gun point. They then rifled through drawers and closets before fleeing with US Currency. 

Banks was later booked at the San Francisco County Jail on the following charges: two counts of Robbery (211 PC), 
two counts of Elder Abuse: Likely to Produce Great Bodily Harm (368(b)(1) PC), Burglary (459 PC), Negligent Discharge 
of a Firearm (246.3 (a) PC), Possession of a Firearm in the Commission of a Felony (12022(a)(1) PC), Carrying a Load-
ed Firearm in the Commission of a Felony (25800(a) PC), Carrying a Loaded Firearm (25850(a) PC), two counts of As-
sault With a Deadly Weapon: Semiautomatic Firearm (245(b) PC), Destruction of Evidence (135 PC), and Resisting, 
Obstructing or Delaying a Peace Officer (148(a)(1) PC). 

On February 17, 2021 at approximately 9:45 AM, Ingleside District officers returned to the 500 block of Campbell Ave-
nue to continue the investigation. Officers contacted residents and reviewed surveillance video that brought them to 
search a back yard. The officers located and seized a Glock .40 caliber pistol. A photo of the pistol accompanies this 
news release. 

While an arrest has been made, this remains an active and ongoing investigation. Anyone with information is asked to 

call the SFPD Tip Line at 1-415-575-4444 or Text a Tip to TIP411 and begin the text message with SFPD. You may re-

main anonymous. 

tel:+1-415-575-4444
sms://847411
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San Francisco Police Seeking Public’s Assistance with Missing 

Teenager Investigation 21-039 

FEBRUARY 18, 2021 | 4:15 PM  

 

      

 

 

 

Investigators from the San Francisco Police Department’s Missing Persons Unit are seeking the 
public’s assistance in locating Katlin Gallaread who was reported missing. Katlin left home some-
time between 8:00 PM on February 16, 2021 and 1:30 PM on February 17, 2021 without notifying 
her family and has not been heard from since. 

Katlin is described as a 14 -year-old, Black female, 5’01” and 90 pounds. Her photo accompanies 
this news release. 

Katlin resides in San Francisco’s Northern District and she is known to frequent Safeway, located 
on the 1300 block of Webster Street, the Target store on the 2600 block of Geary Boulevard and 
the Japan town area. 

Anyone who sees Katlin should contact their local law enforcement agency. Please be prepared to 
provide her current location and clothing description. 

Anyone with information regarding this investigation is asked to call the SFPD 24-hour tip line at 1-

415-575-4444 or Text a Tip to TIP411 and begin the text message with SFPD. 

tel:+1-415-575-4444
tel:+1-415-575-4444
sms://847411
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San Francisco Police Safety Tips for Lunar New Year Festivities 21-034 

FEBRUARY 12, 2021 | 10:07 AM  

(Clarification: CLU Mandarin & Cantonese Tip Line) 

Gung Hay Fat Choy and Happy Year of the Ox! 

It is unfortunate this year’s Lunar New Year parade has been canceled due to restrictions enacted to fight Covid-19.  While there is no parade or 
official public events, the San Francisco Police Department will be fully staffed and on patrol to help keep our neighborhoods safe.  The Depart-
ment also evaluates needs and staffing resources throughout the city daily so resources can be reassigned, as necessary. 

District Stations including Central, Bayview, Richmond, Ingleside, Taraval will all staff foot beat officers to their commercial corridors and fill patrol 
sectors and station plainclothes teams will focus their efforts where we have seen upticks in crime.  

The Department’s Community Liaison Unit (CLU) officers will be deployed to walking beats in various districts to supplement Station foot beat and 
patrol deployments. Officers will also support Victims in any identified prejudice-based incidents, hate crimes, blessing scams etc. This unit also 
monitors a crime tip line for Mandarin and Cantonese speakers. That phone number is 1-415-558-5588. 

Special Operations Bureau personnel including the Solo and Honda Motorcycle Units and the Mounted Unit will be deployed in neighborhoods 
throughout the City to supplement patrols and increase visibility. 

The Special Victims Unit has designated investigators to investigate scams that tend to occur during Lunar NY. 

San Francisco Police also urge all members of the Chinese community to be suspicious of strangers claiming to provide relief from a curse or ill-
ness or those who provide “purification” ceremonies in which cash and valuable items must be offered as part of the process.  

The “Blessing Scam" Tip Line is 1-415-553-9212. Some tips for the community around the “Blessing Scam.” 

 Be aware of strangers. 

 Do not withdraw money at banks/ATMs with strangers. 

 Do not entrust money or valuables to strangers offering prayers or healing. 

 Do not take strangers into your home. 

Please review the video below on various ways to identify potential scammers, how to protect yourself from a scam, and reporting resources 
available to scam victims. 

www.sanfranciscopolice.org/blessingscam 

https://www.youtube.com/watch?v=_EDXcgatzxQ&feature=youtu.be 

Anyone who is confronted by scammers or anyone who knows of an elder who was approached by scammers is strongly advised to contact po-
lice.  Reports can be made at any SFPD District Station or by calling Dispatch at (415) 553-0123 and requesting an officer to take a report. 

Cantonese speakers can leave tips on a special tip line by calling (415) 553-9212 or 1-855-737-3847. 

Information can also be called into the Anonymous Tip Line at (415) 575-4444 or via Text a Tip by texting a message to TIP411 and beginning the 

message with SFPD. 

tel:+1-415-558-5588
tel:+1-415-553-9212
https://www.sanfranciscopolice.org/blessingscam
https://www.youtube.com/watch?v=_EDXcgatzxQ&feature=youtu.be
tel:+1-415-553-0123
tel:+1-415-553-9212
tel:+1-855-737-3847
tel:+1-415-575-4444
sms://847411
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Domestic Violence 
Domestic violence and abuse involve people in a relationship, whether they’re married, living together, dating, separated, LGBTQ+ or straight. Domestic violence 
and abuse can include psychological mistreatment such as name-calling or insults, stalking and harassing behavior, isolating a partner in the home, withholding 
money or outright assault. 
-Remember: Domestic violence is never okay. It is not your fault and help is available. 
 

If you are the victim of domestic violence, call: 
9-1-1 in an emergency 
1-415-553-0123 for SFPD non-emergency support 
2-1-1 for a multilingual directory of community services 
1-877-503-1850 for La Casa de las Madres, a 24-hour crisis support group that works closely with the SFPD 
1-800-799-7233 for the National Domestic Violence Hotline 
 
You can also talk to your doctor. Most healthcare providers are trained to report domestic abuse and offer help to the victims. Be aware that they are also required 
by law to report such crimes. 
 

San Francisco police are here to help 
The SFPD Special Victims Unit (SVU) is located at 850 Bryant Street, fifth floor, and is open Monday through Friday, 8:00 AM to 5:00 PM, 1-415-553-9225.  We in-
vestigate all felony arrest cases involving domestic abuse against minors and adults and bring cases to the District Attorney’s office for prosecution. 
We also investigate cases in which arrests have not been made. If you are a victim in a case in which there has been no arrest, we will call to advise you on your 
next steps and what services may be available. Please remember to notify us if you do not want us to leave a message. 
The SFPD works closely with La Casa de las Madres. La Casa offers crisis response and support services including counseling and shelter to domestic violence vic-
tims. 
 
Under CA Family Code § 6228, incident reports requested by a victim or their representative for the alleged crimes of domestic violence, sexual assault, stalking, 
human trafficking, and abuse of an elder or dependent adult are entitled to receive copies within five working days of the request, unless good cause for delay 
exists. If good cause exists, reports shall be released no later than ten working days after request is made. Contact SFPD’s Crime Information Services Unit (CISU) 
at 1-415-575-7232 for assistance. 
 

More resources: 
A list of shelters, hotlines, & programs in San Francisco 
Domestic violence information from the San Francisco Department of Health 
 

Elder Abuse 
Elder abuse can take many forms. It can include physical abuse, emotional abuse, neglect, abandonment, sexual abuse or financial abuse. The abusers may be the 
elders’ family members or caregivers. 
 

Warning signs of elder abuse 

 Depression or confusion 

 Unexplained bruises, burns, or scars 

 Weight loss for no apparent reason 

 Signs of trauma, such as rocking back and forth 

 Agitated, violent or seems withdrawn 

 Disheveled, with unwashed hair or dirty clothes 

 Bed sores or other preventable conditions 

 Recent or sudden financial loss 

 
If you are an elder who is being mistreated or you know an elder showing signs of abuse, call: 
9-1-1 in an emergency 
2-1-1 for a multilingual directory of Bay Area community services 
1-415-553-0123 for SFPD non-emergency support 
1-800-971-0016 for the Friendship Line at the Institute on Aging 
 

San Francisco police are here to help 
The SFPD SVU investigates all felony arrest cases involving abuse and neglect involving someone 65 years or older or a dependent adult between the ages of 18 and 
64. We also review non-arrest and misdemeanor cases and send them to the District Attorney if warranted. SVU is located at 850 Bryant Street, fifth floor, and is 
open Monday through Friday, 8:00 AM to 5:00 PM, 1-415-553-9225. 
 

For more information on elder abuse: 
The National Institute on Aging provides extensive information on elder abuse; 
The Eldercare Locator, reachable by phone at 1-800-677-1116, offers support programs for elders in your community. 

tel:9-1-1
tel:+1-415-553-0123
tel:2-1-1
tel:+1-877-503-1850
https://www.lacasa.org/
tel:+1-800-799-7233
tel:+1-415-553-9225
https://www.lacasa.org/
tel:+1-415-575-7232
https://www.domesticshelters.org/san-francisco-ca-domestic-violence-help
https://www.sfdph.org/dph/comupg/oprograms/PHP/domesticViolence.asp
tel:9-1-1
tel:2-1-1
tel:+1-415-553-0123
tel:+1-800-971-0016
tel:+1-415-553-9225
https://www.nia.nih.gov/health/elder-abuse
tel:+1-800-677-1116
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San Francisco Police Release Burglary Awareness Crime Prevention Video  

The San Francisco Police Department would like to remind the public to stay safe and help protect yourself 

from vehicle and home burglaries. Below are some simple steps you can take to help prevent your home or 

vehicle from being burglarized.  

 

 Do not leave valuables in your vehicle 

 Remove garage door opener from your vehicle if parked outside your garage 

 Lock the door from your garage leading inside your home 

 “Block the cord” – garage door openers have an emergency release cord that, when pulled, disconnects 

the door from the mechanism thereby making it easy for burglars to enter your garage  

 

For more information on how to protect yourself, your family and your home from burglary please click on 

the link below and watch our safety video.  

 

The video can be viewed by clicking this link: https://vimeo.com/477012071 

 

 

https://vimeo.com/477012071
https://vimeo.com/477012071
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With the Covid-19 restrictions lifting in phases and many of us are 
starting to venture out again, here are some Package Theft Prevention 
Guide from SFSafe to help prevent your packages from being stolen.  
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SF SAFE CITY CAMERA PROGRAM 

 

 

 

 

 

 

 

Through the SF SAFE City Camera Program, we address public safety needs and help reduce crime through collaboration. 

 

By partnering with community stakeholders, such as local merchant associations, businesses, and community residents from San Francisco’s high 

trafficked neighborhoods, commercial corridors, and our City government, we identify specific needs, install public safety cameras and create, develop, 

and implement safety plans with a meaningful community-led and community-driven process. 

 

Through this program, SF SAFE targets high-risk and high-traffic city blocks comprising about 20-30 businesses or residential areas for the installation 

of high definition security cameras and surveillance technology. Typically, a coverage area of about 18-24 camera views per corridor is provided. Cam-

era installation projects for commercial corridors take about 12 weeks from start to finish and encompass outreach, assessment, mapping and system 

installation. We work with technology vendors as the technology solutions and data privacy provider for this program, accountable to the most stringent 

level of self-imposed policy standards. 

 

In addition to the security cameras acting as a visible crime deterrent, the footage is an extraordinary tool in assisting businesses and community mem-

bers in the investigation of criminal activity if/when any occur. This program levels the playing field, holding all involved accountable, creating an equita-

ble and true evidence chain for investigators and public defenders alike, as an innovative alternative policing tool empowering communities to take 

ownership over their own public safety needs. 

 
To learn more about the SF SAFE City Camera Program, email sfsafecitycameraprogram@sfsafe.org. 

mailto:sfsafecitycameraprogram@sfsafe.org
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Crime Definitions  

 

Robbery – Robbery is the taking of property from another by using force or by using fear.  

Assault – An assault is an unlawful attempt, coupled with the present ability, to commit a violent injury on 

another person.  

Battery - (Misdemeanor battery) is any willful and unlawful touching of another. (Felony battery) is the use of 

force or violence upon the person of another that causes serious bodily injury.  

 *Assault is when a person swings their arm and battery is when that arm makes contact with anoth-

er person.  

Aggravated Assault – Assault upon another person with a deadly weapon or instrument other than a firearm 

or by any means of force likely to produce great bodily injury.  

Burglary – The intent upon entry into a property to commit grand theft, petty theft, or any felony.  

Grand Theft – Grand theft is theft committed when the value of the money, labor, or property taken exceeds 

$950.  

Petty Theft – Theft where the value of the property taken is less than $950. 
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Previous Weeks Notable Incidents  
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place. 

Daily Crime Report :: Mon – February 15, 2021 

Fire 

1:34 am 

Lake Merced Blvd & Font Blvd 

Officers responded to a report of a fire and located a possibly abandoned food truck that was on fire. The fire was later extinguished 

by SFFD.  

Daily Crime Report :: Tue – February 16, 2021 

Trespassing – Cited 
1:16 am 
1500 43rd Ave 
The witness reported that the suspect was observed, via video, trespassing inside a school building. Responding officers arrived at 
the location and located the suspect. After further investigation, the suspect was cited. 

Trespassing – Cited 
6:49 am 
100 Font Blvd 
An employee at an apartment building stated that reports had been received concerning water leakage from an apartment that 
should have been vacant and believed that there were trespassers inside. Responding officers made entry to the apartment in ques-
tion and located two suspects inside. After further investigation, the suspects were cited. 

Theft of an Animal 

6:33 pm 

34th Ave & Wawona St 

The victim reported that she had been walking her dog off leash and suddenly discovered that it was missing. The victim reviewed 

the security video from a nearby neighbor and observed the suspect walking away with her dog. Later in the day, the dog was locat-

ed by neighbors and returned to the victim.   

Daily Crime Report :: Wed – February 17, 2021 

Traffic Violation – Suspended Driver’s License – Cited 

12:00 pm 

Granada Ave & Lakeview Ave 

Officers were on patrol in the area when they observed a vehicle failing to make a complete stop at a posted stop sign. The officers 

conducted a traffic stop and a computer check on the driver revealed that his licensed had been suspended. The driver was cited.    
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Previous Weeks Notable Incidents (Cont.) 

Daily Crime Report :: Thu – February 18, 2021 

Attempted Robbery 
11:50 am 
2400 Noriega St 
Officers responded to a report of an attempted robbery. The victim stated that she was waiting in an outside line to enter the bank 
to make a deposit. While in line, the suspect walked pass her and suddenly grabbed at her bag which caused her to fall. When the 
suspect was unsuccessful in taking the victim’s bag, the suspect ran into the passenger side of a waiting vehicle which immediately 
fled the area.   

Forgery – Arrested 

1:28 pm 

500 Buckingham Way 

Officers responded to a report of a suspect impersonating a victim and attempting to withdraw the victim’s money. The witness stat-

ed that the suspect had successfully withdrew money from the victim’s account with a fake ID previously and unsuccessfully 

attempted to withdraw more money at a different location. After failing the second attempt, the suspect returned and attempted a 

third time. However, a warning had been issued and the witness delayed the suspect until police arrived. After further investiga-

tion, the suspect was arrested.  

Daily Crime Report :: Fri – February 19, 2021 

Traffic Violation – Burglary Tools – Cited 
3:55 am 
10th Ave & Mendosa Ave 
The witness reported that a vehicle had parked suspiciously before several people exited and began inspecting multiple homes near-
by. Responding officers arrived and made contact with the driver, who stated he had been called by a friend to pick up something 
and drove with two friends to the location. Once they arrived, the suspect stated that the two friends exited the vehicle and walked 
away. A search of the vehicle located numerous items commonly used to break into homes and vehicles. After further investiga-
tion, the suspect was cited. 

Battery 

2:27 pm 

100 Gonzalez Dr 

The victim reported that she had been walking in the area when she was suddenly struck in the thigh by an unknown object. The 

victim believes that she had been hit with a paintball or a pellet. While on scene, the officers heard a sound similar to compressed 

air being used to expel an object. However, a search of the area was unsuccessful in locating further information or a suspect.  

Daily Crime Report :: Sat – February 20, 2021 

No notable incidents for this day.  For more information, Go to http://www.taraval.org/?p=18506 
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Previous Weeks Notable Incidents (Cont.) 

Daily Crime Report :: Sun – February 21, 2021 

Vandalism to Property –Arrested 

7:29 pm 

2200 Taraval St 

The witness reported that the suspect was observed breaking off a piece of fencing. Responding officers located the suspect and after 

further investigation, the suspect was arrested.  

 

 

 

 

 

 

 

Note: Not all crimes are reported here 

Read More 

Daily Crime Reports 

Do you want to know what happens daily in the District? 

Read more at http://www.taraval.org/?cat=14 

https://www.taraval.org/?cat=14
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Auto Burglaries 02/15/21 – 02/21/21 

 

 

 

 
 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/23/21 - 1300 hrs 
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Commercial and Residential Burglaries  

02/15/21 – 02/21/21 

 

 

 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/23/21—1300 hrs 



February 2021.2 20 

 

Robbery 02/15/21 – 02/21/21 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/23/21 - 1300 hrs 
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Police Commission Disciplinary Actions "Veronese" 

Reports 

Quarterly Disciplinary Review Board report is located at: 

https://sfgov.org/policecommission/police-commission-disciplinary-actions-veronese-reports 

 

 

Published Reports 
Information to the community on Use of Force, Early Intervention System, FDRB Reports, Reports on lAD and Police Commission 
Sustained Complaints and Sworn Demographics and General information regarding the investigation of Officer Involved Shootings, 
including the Quarterly Update on Officer Involved Shooting Investigations located at: 

https://www.sanfranciscopolice.org/your-sfpd/published-reports 
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Request a Police Incident Report Copy 
The San Francisco Police Department is concerned for your health and safety, especially during 
the COVID-19 pandemic. We have closed our in person request window at Police Headquarters 
(1245 3rd Street) to adhere to social distancing recommendations and to minimize exposure to 
the coronavirus. Please note copies of Police Incident Reports ARE NOT available from Police 
Stations. Obtaining a copy of your report is FREE. See options below to request a police 
report. 
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Definition of Suspicious Activity 
Suspicious activity is any observed behavior that could indicate a crime-related incident has been committed, or about to be committed. Unusual items or situa-

tions: A vehicle is parked in an odd location, a package/luggage is unattended, a window/door is open that is usually closed, or other out-of-the-ordinary situations 

occur. 

Examples of Suspicious Activity: 

  An individual peering into vehicles, to try, and locate any valuables left unattended. 

  An individual trying door handles to vehicles, and/or residences to gain access to the vehicle and/ or residence. 

  An individual checking front doors of residences to locate any unattended packages or  individuals following delivery trucks to see where the truck is 

 dropping off packages. 

  Please dial 911 to report crimes in progress, suspicious activity or for life threatening  emergencies. If it is not an emergency, dial (415) 553-0123.  

 

 

 

Definition of Community Policing 

Community policing, or community-oriented policing, is a strategy of policing that focuses on police building ties and working closely with 
members of the communities. 

Homeless Outreach and Outreach to Drug Users:  

 Taraval Station has two officers that coordinate with city agencies to provide  outreach and assistance to rehabilitate those who are 
dependent on illegal drugs and outreach to homeless individuals to connect them with resources  and support.   

Foot Patrols:  

 Taraval Station has 3 foot beat locations.  These officers are assigned to Irving St, West Portal Ave and Ocean Ave. 

Monthly Police Community Relations Meetings:  

 Monthly community meeting are currently on hold due to the current situation, we will update everyone with the date and location 
of our next meeting.   Stay tune for more info.  

Email Updates: 

  Taraval Station will send out newsletter updates to residents in the District  that alerts residents of crime trends, upcoming commu-
nity events, crime prevention tips, and information on how to contact officers at the District  Station. 
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 A guiding principle of the San Francisco Police Department is its commit-

ment to treating all people with dignity, fairness, and respect. It is crucial 

for our members to carry out their duties in a manner free from bias and 

eliminate any perception of policing that appears biased. Biased policing 

is unsafe, unjust, and ineffective. It also alienates the public, fosters dis-

trust of police, and undermines legitimate law enforcement efforts. 

The SFPD is dedicated to ensuring our officers and professional staff pro-

vide unbiased, quality service to the diverse communities we work for. 

Our goal is to provide fair and positive interactions between San Francisco 

officers and the people we are proud to serve.  
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Community Surveys 

The San Francisco Police Department is committed to excellence in law enforcement and is dedicated to the people, traditions 

and diversity of our City. Our mission is to provide service with understanding, response with compassion, performance with in-

tegrity and law enforcement with vision. 

As part of our ongoing outreach to engage with the community and measure our success, the Department has created a commu-

nity survey link to obtain valuable community feedback for our community events and programs, which will assist the Department 

in the development of our strategies to meet the needs of the community. If you have recently attended or participated in an 

event or program hosted by the Department (such as Coffee with a Cop, National Night Out, ALERT program, Youth Summer pro-

gram, Community Academy or Town Hall Meeting), and have feedback regarding the event or program you attended, please take 

some time to fill out our community survey. 

The Department has also developed a Foot Beat/Bike Patrol survey to gather valuable community feedback on the effectiveness 

of the Foot Beat/Bicycle Patrol, as it relates to community policing and crime strategies and an Implicit Bias survey to measure 

progress in the Department's commitment to impartial policing and procedural justice. Please take the time to fill out the Foot 

Beat/Bicycle and Implicit Bias surveys. If you have already filled out a survey, thank you! Your response will help SFPD better serve 

our City and continue to support our community through Safety with Respect. 

Community Surveys | San Francisco Police Department  

San Francisco Police Department Community Events Survey 

(surveymonkey.com)  

San Francisco Police Department Foot and Bike Patrol Survey 

(surveymonkey.com)   San Francisco Police Department Implicit Bias 

https://www.sanfranciscopolice.org/community/community-surveys
https://www.sanfranciscopolice.org/community/community-surveys#survey
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
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The San Francisco Police Department is committed to excellence in law enforcement and is 

dedicated to the people, traditions, and diversity of our City. Our mission is to provide ser-

vice with understanding, response with compassion, performance with integrity and law en-

forcement with vision.   

  

As part of our ongoing outreach to engage with the community and measure our success, 

the Department has created a community survey link to obtain valuable community feed-

back, which will assist the Department in the development of our strategies to meet the 

needs of the community.  

  

The Department has developed a Foot Beat/Bike Patrol survey to gather valuable commu-

nity feedback on the effectiveness of the Foot Beat/ Bicycle Patrol, as it relates to communi-

ty policing and crime strategies and an Implicit Bias survey to measure progress in the De-

partment's commitment to impartial policing and procedural justice.  

  

Please take the time to fill out the Foot Beat/Bicycle and Implicit Bias surveys. If you have al-

ready filled out a survey, thank you! Your response will help SFPD better serve our City and 

continue to support our community through Safety with Respect.  

  

SFPD Foot and Bike Patrol Survey  

San Francisco Police Department Foot and Bike Patrol Survey (surveymonkey.com)  

  
SFPD Implicit Bias Survey  

San Francisco Police Department Implicit Bias Survey (surveymonkey.com)  

https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
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Police Commendation 
https://www.sanfranciscopolice.org/get-service/police-commendation 

Everyone appreciates a compliment! There are several ways you can offer a compliment to our officers and civilian workers for a 
job well done: 
 
You can email the Captain of the station in your neighborhood.  For Taraval Station, Email Aaron.Lozada@sfgov.org 
You can contact the department’s Community Engagement Division, at: sfpdcommunityrelations@sfgov.org. 

You can also write to or email Chief William Scott: SFPDChief@sfgov.org 

 San Francisco Police Headquarters, Chief's Office 

 1245 3rd Street, 6th Floor 

 San Francisco, CA 94158 

  

 

 

Police Complaint  
https://www.sanfranciscopolice.org/get-service/police-complaint 

 
The San Francisco Police Department is committed to ensuring that all of our officers and civilian staff provide unbiased, quality 
service to our City’s diverse communities. Toward that goal, the SFPD and the City of San Francisco provide several ways to file a 
complaint. 
 
The Department of Police Accountability is charged with impartially investigating complaints against SFPD officers and making poli-
cy recommendations regarding police practices. You can also call the DPA at 1-415-241-7711 (the TTY line is 1-415-241-7770) 
or visit the Department of Police Accountability website to file a complaint at https://sfgov.org/dpa/. 

The DPA is located at 1 South Van Ness Ave., 8th Floor, San Francisco, CA 94103. 

 

You may also contact a department supervisor at any SFPD police station. Each station is open 24 hours a day. SFPD personnel are 

required to receive complaints courteously and to assist you with filing them. 

https://www.sanfranciscopolice.org/get-service/police-commendation
mailto:sfpdcommunityrelations@sfgov.org
mailto:SFPDChief@sfgov.org
https://www.sanfranciscopolice.org/get-service/police-complaint
tel:+1-415-241-7711
tel:+1-415-241-7770
https://sfgov.org/dpa/
https://www.sanfranciscopolice.org/your-sfpd#paragraph-511
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Make the Right Call SF 
Make the right call. Keep 9-1-1 available for emergencies. 

9-1-1 

Police, Fire & Medical 

Available 24/7 

Is there a danger to life, property or the environment? 

Is there a crime in progress? 

Is someone having a medical emergency and needs immediate assistance? 

Is there a fire?  

If you answered YES to any of these questions, immediately call 9-1-1. 

3-1-1 

City Services & Information 

Available 24/7 

Police reports for crimes not in progress such as: 

-Auto Burglaries 

-Petty Theft 

-Vandalism 

Report graffiti, potholes, abandoned vehicles, or blocked driveways. 

Garbage and recycling services 

Street and park maintenance 

Property Tax Payments 

Birth Certificates 

Marriage Licenses 

Business Registration 

415-553-0123 
Police Non-Emergency Assistance 
Available 24/7 

Noise complaints 

Loitering 

Citizen standby 

Wellness checks 
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SFPD RESOURCES 
EMERGENCY: 911 
Non-Emergency: 553-0123 
Cell Phone 911: 911 / 553-8090 
Customer Service Center: 311 
SFPD 24 hour Tip Line: 575-4444 
Anonymous Tip-Line 575-4444 
Chinese Tip Line: 558-5588 
Text a Tip: Tip411 (847411) 
Blessing Scam Hotline: 553-9219 
Graffiti Abatement: 850-6951 
 

TARAVAL STATION RESOURCES 
Taraval Station: 759-3100 
Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org 
Patrol Lieutenants: 759-3100 
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto 
Taraval Permits/ Code Abatement: 759-3123 – Officer Matt Faliano 
Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon 
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org 
To Reserve Our Community Room: taravalcommunityroom@sfgov.org (closed due to Covid) 
 

OTHER RESOURCES 
Dept. of Parking & Traffic: 553-1943 
DPW Dispatch 695-2020 
S.A.F.E. 553-1984 

 
 
 
 

 

ALL EMERGENCY CALLS: 911 

We, the members of the San 
Francisco Police Department, are committed to excellence in law enforcement and are 
dedicated to the people, traditions and diversity of our City. In order to protect life and 

property, prevent crime and reduce the fear of crime, we will provide service with under-
standing, response with compassion, performance with integrity and law enforcement 

with vision. 

 

Dispose of Unwanted and Expired Medication at Taraval  Station  

There is a secured bin at Taraval Station where you can dispose of 

unwanted and expired medication at any time of the day or night. 

The bin will accept any type of prescription and off the shelf medi-

cation. 

 

When disposing the medication, please leave it in the original 

container with your personal information crossed out or removed. 

You can also place the medication into a clear plastic zip top bag-

gies. Contact the front desk officer and inform 

them that you want your medication dispose of. 

The officer will assist you. Please note that once 

an item that had been disposed of inside the 

bin, we cannot retrieve it. So make sure your 

ring, cell phone or anything of value is not acci-

dentally disposed of.  

http://www.taraval.org/

