
February 2021 1 

 

Taraval Station Newsletter  

February 01 - February 07 

 

Dear Residents, Merchants, and Community Stakeholders of the 
Taraval District, 
 
Happy Lunar New Year!  We wish you all happiness, good health 

and prosperity in the New Year.  Please remain safe and be vigi-

lant and watch out for each other.  Watch out for Covid-19 

scams see https://www.ftc.gov/coronavirus/scams-consumer-

advice  

Our monthly virtual community meeting hosted by SF SAFE is 

next week.  RSVP at community@sfsafe.org.  In the email, ask to 

RSVP to Taraval Station’s community meeting on 02/18/21 and 

they’ll send you a link.  Be safe, 

-Captain Rainsford 
 
 
- Compared to the same date last year, 2020; as of  02/09/21 we 
are currently down 62% in theft from vehicles, 35% in assaults, 
52% in robberies, and 31% in vehicle thefts.  However, we are up 
70% in home and commercial burglaries.   
 

 If you are reporting a crime in progress, dial 9-1-1(415-553-
8090 on cell phones) to report fires, medical emergencies or 
any emergency related to public safety. To report a non-
emergency incident (a crime that has already occurred and 
the suspects are  gone) please call the SFPD non-emergency 
phone number at 415-553-0123 or you can go online to file 
certain reports at https://www.sanfranciscopolice.org/get-
service/police-reports/file-police-report  

- Taraval Station 

 
 

 

Captain Nicholas Rainsford 

Commanding Officer  

Taraval Station 

Next Community  

Meeting:  
Virtual Community Meeting With       

Captain Nicholas Rainsford 

 Thursday, February 18, 2021  

 6:00 PM  

Taraval Community Room Will Be 

Closed Until Further Notice. 

 

Thank you for subscribing to 
our Newsletter. 

Please follow us on: 

Twitter:  

@SFPDTaraval 

Website: http://
www.taraval.org 
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San Francisco Police Are Seeking Public Assistance in Lo-

cating Suspects in French Bulldog Robbery 21-029 

FEBRUARY 05, 2021 | 12:00 PM  
On Tuesday January 5, 2020 at approximately 5:52 p.m., San 
Francisco Police officers from Central Station responded to the 
1700 block of Hyde Street for a report of a robbery. Officers 
met with a 30-year-old female victim who told them she had 
just been robbed. The victim said she was walking her dog 
when she was approached by three unknown male suspects. 
One of the suspects struck the victim in the face multiple times. 
The victim said she observed a firearm in the suspect's other 
hand. The suspect then took the victim's dog, a grey French 
Bulldog puppy. The three suspects got into a waiting vehicle 
being operated by a fourth suspect and fled the scene. Officers 
summoned medics to the scene to treat the victim for her inju-
ries. The victim was transported to a local hospital and was 
treated for non-life-threatening injuries. 

Chloe, the victim’s puppy, is still missing and the suspects are 
still outstanding. 

Photos of the suspect vehicle, a photo of Chloe, and a video of 
the suspect vehicle accompany this news release. 

 

 

To view the video of the suspect vehicle, click on the link below: 

https://vimeo.com/508612203 

This investigation is active and ongoing. Robbery Investigators are asking anyone with information - 

including cell phone or surveillance camera video - regarding this incident to call the SFPD 24-hour-

tip line at 1-415-575-4444 or Text a Tip to TIP411 and begin the message with SFPD. 

https://vimeo.com/508612203
tel:+1-415-575-4444
sms://847411


February 2021 4 

 

San Francisco Police Advise the Public of Senior Service Program Impos-

tors Going Door to Door 21-020 

JANUARY 29, 2021 | 1:04 PM 

 

 

A service provider for seniors in San Francisco recently became aware of incidents in which subjects 
posing as meal delivery drivers contacted clients in San Francisco and asked to enter their homes. 

These impostors, who wore clothing similar to the uniforms worn by meal delivery drivers, requested 
admittance to the homes for the purpose of conducting a “survey.”  There are also reports that sub-
jects asked clients for money. In at least one instance, the subjects had a vehicle with markings that 
resembled the official logo of a senior service provider.  

The clients did not admit these subjects to their homes, did not provide money and reported the sus-
picious activity to their service provider. The service provider involved has begun a campaign to in-
form their clients of this suspicious activity and how to contact them if they have any questions or 
concerns about their service. 

The San Francisco Police Department is sharing this information to raise awareness within the com-
munity and offer these safety tips: 

 Do not open your door to strangers. 

 Senior service providers do not ask their clients for money. 

 Senior service providers do not ask their clients for admission to their homes for the purpose of       
taking “surveys.” 

 Call your service provider if you have any doubt that someone calling at your door works for your 
service provider. 
 
If you see suspicious activity or persons in your neighborhood, call the non-emergency dispatch line 

at 1-415-553-0123. To report an emergency or crime in progress, call 911. 

 

tel:+1-415-553-0123
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City’s coordinated response to deadly stunt driving events 

showing promise as 11 cars are impounded, 10 out-of-town 

violators cited 21-028 

FEBRUARY 04, 2021 | 4:42 PM 

A coordinated citywide initiative combining tougher legislation with targeted enforcement is showing early promise to deter deadly 
stunt driving events in San Francisco, with a Jan. 24 response by the San Francisco Police Department netting 11 impounded vehi-
cles and 10 citations for individual violators — not one of them a San Francisco resident. 

Under unanimously enacted legislation authored last fall by Supervisors Ahsha Safaí and Aaron Peskin and now-Board President 
Shamann Walton, beefed up local laws now provide that vehicles involved in stunt driving violations in San Francisco may be im-
pounded for up to 30 days. In tandem with city leaders’ policy innovation, SFPD Chief Bill Scott formed a specialized Stunt Driving 
Response Unit, or SDRU, to prioritize the city’s police response to reported incidents. 

At 2:45 a.m. on Sunday, Jan. 24, 2021, San Francisco police deployed SDRU in response to 911 reports of a stunt driving incident 
taking place near the intersection of Dolores Street and 30th Street. Arriving on scene within minutes, SDRU officers identified 
more than 100 vehicles gathered for the illegal event, blocking all lanes of traffic on Dolores Street. SDRU officers observed drivers 
in vehicles performing such stunt driving maneuvers as “doughnuts” and “burning rubber” in the area where traffic was blocked. 
Police ordered participants to clear the roadway and return to their unattended vehicles. Although most participants and specta-
tors promptly complied, returning to their vehicles and leaving the area, 11 vehicles were left unattended, continuing to block lanes 
of traffic on Dolores Street between 30th and Day Streets. SDRU officers impounded the vehicles, and issued citations to ten driv-
ers from the cities of Oakland, San Leandro, Castro Valley, Petaluma, Antioch, Santa Rosa, San Mateo and Stockton. All of the viola-
tors were between the ages of 18 and 23; none of them was a San Francisco resident. 

“We will remain fierce in our work together to stop the dangerous act of sideshows in our neighborhoods,” said Board President 
Shamann Walton. “We created the harshest legislation we could, without violating state law, along with vigilance and support from 
SFPD to keep our communities safe. As a parent and President of the Board of Supervisors, I will remain committed to ensuring our 
children can play safely and that our residents can move freely throughout the City without worrying about the dangers of side-
shows.” 

“Safety is my number one priority and we will do everything we can to stop this reckless behavior in San Francisco,” Supervisor 

Ahsha Safaí. “Once my legislation was passed last summer and with coordination with the SFPD we’ve seen a precipitous drop in 

stunt driving, but we must remain vigilant. These underground shows are becoming increasingly dangerous but I am happy my leg-

islation has helped to save the lives of countless impulsive young adults. The confiscating of 11 cars is in my opinion the saving of 

11 lives.” 

“Sideshows and illegal stunt driving have become an increasingly dangerous problem in District 9,” said Supervisor Hillary Ronen. 
“Not only are these activities extremely unsafe for the participants, they've been associated with burglaries and shootings that en-
danger the public. I am encouraged by the formation of the Stunt Driving Response Unit and that this has the full attention of the 
City. I look forward to working with Chief Scott and Department to keep our streets safe.” 

“Sideshows are a danger to participants and passersby,” said Supervisor Rafael Mandelman. “I’m grateful to the SFPD’s Stunt Driv-
ing Response Unit for quickly resolving the recent stunt driving incident on Dolores Street in my district before anyone was serious-
ly injured.” 
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City’s coordinated response to deadly stunt driving events 

showing promise as 11 cars are impounded, 10 out-of-town 

violators cited 21-028 (Cont.) 

 

“With tougher consequences and targeted enforcement, San Francisco is sending a clear message to stunt drivers throughout the 
Bay Area that their dangerous, illegal events won’t be tolerated in our City,” said Supervisor Aaron Peskin. “I’m grateful to my City 
Hall colleagues for unanimously supporting legislation I proudly co-sponsored, and to Chief Bill Scott for his work to create a Stunt 
Driving Response Unit.” 

“Stunt driving events are a dangerous trend that poses especially grave risks to a city as densely populated as San Francisco,” said 
Chief Bill Scott. “And the fact that most of these violators are very young, inexperienced drivers makes this trend especially worri-
some. Deterring this deadly lawlessness is a high priority for all of us in the San Francisco Police Department, but I am especially 
thankful to Commander Dan Perea; Captains Jason Cherniss and John Jaimerena; Lieutenants Brian Devlin, Thomas Harvey, An-
thony Holder, Luke Martin, Tracy McCray and Andrew Meehan; Sergeants Dan Guzman and Leroy Thomas for spearheading our 
Stunt Driving Response Unit. Finally, all of us in SFPD are grateful to our Board of Supervisors and Mayor Breed for their leader-
ship in enacting tougher laws that will discourage would-be scofflaws and save lives.” 

Illegal stunt driving events — which are often described as “sideshows” in regional news coverage — became increasingly com-
mon phenomena throughout the Bay Area last year, in defiance of public safety laws and COVID-19-related public health orders 
alike. San Francisco’s crowded streets and densely populated neighborhoods have not been spared from this dangerous trend, 
which claimed the life of one spectator late last year. 

In February 2020, four separate lawless stunt driving incidents in San Francisco involving nearly 100 vehicles featured high-speed, 
reckless stunts performed in multiple neighborhoods. Gunshots were fired during an August 2020 stunt driving episode, in which 
one of the participating drivers lost control of his vehicle. Although spectators narrowly avoided injury or worse in the August 
incident, a stunt driving event the following month ended in tragedy. On Sept. 6, 2020, the San Francisco Department of Emer-
gency Management’s 911 system was flooded with more than 100 calls for service from alarmed San Franciscans over a particu-
larly egregious stunt driving onslaught. A 22-year-old Sacramento man was shot to death in that incident. 

Although citations have been issued in the Jan. 24, 2021 incident, the San Francisco Police Department’s investigation remains 

open and ongoing. Anyone with information on that or any other illegal stunt driving event is asked to call the SFPD Tip Line at 1 

(415) 575-4444 or Text a Tip to TIP411 and begin the text message with SFPD. You may remain anonymous. 
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San Francisco Police Make Arrest in Bayview Shooting 21-039  

FEBRUARY 08, 2021 | 10:44 AM  

 

 

On Saturday, January 23, 2021, at approximately 8:28 a.m., San Francisco Police officers from 
Bayview Station responded to the area of 3rd Street and Palou Avenue for a report of a shooting. 
Officers met with employees from a grocery store located on the 4800 block of 3rd Street who told 
them that they heard gunfire coming from outside and observed that a storefront window was shat-
tered as a result. 

Officers obtained video surveillance of the incident, which showed a light-colored vehicle driving 
southbound on the 4800 block of 3rd Street. An unknown suspect fired several shots, from inside the 
vehicle, in the direction of a second unknown suspect standing on the sidewalk. The second suspect 
produced a firearm and returned fire at the vehicle as it fled the scene at a high rate of speed. 

Investigators from the SFPD Gang Task Force developed information that led to the identity of the 
suspects. They were identified as 26-year-old Jermaine McDonald and 26-year-old Kenneth Mat-
thews, both of San Francisco. 

On Wednesday, January 27, 2021, McDonald was taken into custody in the area of 6th and Jessie 
Streets. While taking McDonald into custody officers located a loaded, semi-automatic firearm in his 
pocket. 

Investigators obtained an arrest warrant for Matthews. On Thursday, February 4, 2021, Matthews 
was taken into custody in the area of Taylor and Eddy Streets without incident. 

McDonald was taken to San Francisco County Jail and booked on charges of attempted homicide 
(664/187 PC), assault with a firearm (245(a)(2) PC), felon in possession of a firearm (29800(a)(1) 
PC), carrying a loaded firearm in a vehicle (25850(a) PC), carrying a concealed firearm (25400(a)(2) 
PC) and probation violation (1203.2(a) PC). 

Matthews was taken to San Francisco County Jail and booked on charges of attempted homicide 
(664/187 PC), felon in possession of a firearm (29800(a)(1) PC), and a firearm possession enhance-
ment (12021.1 PC). 

While arrests have been made, this remains an open investigation. Investigators are asking anyone 

with information - including cell phone or surveillance camera video - regarding this incident to call 

the SFPD 24-hour-tip line at 1-415-575-4444 or Text a Tip to TIP411 and begin the message with 

SFPD. 

tel:+1-415-575-4444
sms://847411
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The San Francisco Police Department is committed to excellence in law enforcement and is 

dedicated to the people, traditions, and diversity of our City. Our mission is to provide ser-

vice with understanding, response with compassion, performance with integrity and law en-

forcement with vision.   

  

As part of our ongoing outreach to engage with the community and measure our success, 

the Department has created a community survey link to obtain valuable community feed-

back, which will assist the Department in the development of our strategies to meet the 

needs of the community.  

  

The Department has developed a Foot Beat/Bike Patrol survey to gather valuable commu-

nity feedback on the effectiveness of the Foot Beat/ Bicycle Patrol, as it relates to communi-

ty policing and crime strategies and an Implicit Bias survey to measure progress in the De-

partment's commitment to impartial policing and procedural justice.  

  

Please take the time to fill out the Foot Beat/Bicycle and Implicit Bias surveys. If you have al-

ready filled out a survey, thank you! Your response will help SFPD better serve our City and 

continue to support our community through Safety with Respect.  

  

SFPD Foot and Bike Patrol Survey  

San Francisco Police Department Foot and Bike Patrol Survey (surveymonkey.com)  

  
SFPD Implicit Bias Survey  

San Francisco Police Department Implicit Bias Survey (surveymonkey.com)  

https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
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San Francisco Police Release Burglary Awareness Crime Prevention Video  

The San Francisco Police Department would like to remind the public to stay safe and help protect yourself 

from vehicle and home burglaries. Below are some simple steps you can take to help prevent your home or 

vehicle from being burglarized.  

 

 Do not leave valuables in your vehicle 

 Remove garage door opener from your vehicle if parked outside your garage 

 Lock the door from your garage leading inside your home 

 “Block the cord” – garage door openers have an emergency release cord that, when pulled, disconnects 

the door from the mechanism thereby making it easy for burglars to enter your garage  

 

For more information on how to protect yourself, your family and your home from burglary please click on 

the link below and watch our safety video.  

 

The video can be viewed by clicking this link: https://vimeo.com/477012071 

 

 

https://vimeo.com/477012071
https://vimeo.com/477012071
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With the Covid-19 restrictions lifting in phases and many of us are 
starting to venture out again, here are some Package Theft Prevention 
Guide from SFSafe to help prevent your packages from being stolen.  
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Police Commission Disciplinary Actions "Veronese" 

Reports 

Quarterly Disciplinary Review Board report is located at: 

https://sfgov.org/policecommission/police-commission-disciplinary-actions-veronese-reports 

 

 

Published Reports 
Information to the community on Use of Force, Early Intervention System, FDRB Reports, Reports on lAD and Police Commission 
Sustained Complaints and Sworn Demographics and General information regarding the investigation of Officer Involved Shootings, 
including the Quarterly Update on Officer Involved Shooting Investigations located at: 

https://www.sanfranciscopolice.org/your-sfpd/published-reports 
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Crime Definitions  

 

Robbery – Robbery is the taking of property from another by using force or by using fear.  

Assault – An assault is an unlawful attempt, coupled with the present ability, to commit a violent injury on 

another person.  

Battery - (Misdemeanor battery) is any willful and unlawful touching of another. (Felony battery) is the use of 

force or violence upon the person of another that causes serious bodily injury.  

 *Assault is when a person swings their arm and battery is when that arm makes contact with anoth-

er person.  

Aggravated Assault – Assault upon another person with a deadly weapon or instrument other than a firearm 

or by any means of force likely to produce great bodily injury.  

Burglary – The intent upon entry into a property to commit grand theft, petty theft, or any felony.  

Grand Theft – Grand theft is theft committed when the value of the money, labor, or property taken exceeds 

$950.  

Petty Theft – Theft where the value of the property taken is less than $950. 
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Previous Weeks Notable Incidents  
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place. 

Daily Crime Report :: Mon – February 01, 2021 

Robbery 

7:11 pm 

2600 Ocean Ave 

The victim reported that he had been parked and waiting for his girlfriend when the suspect suddenly appeared, opened the un-

locked passenger door and pointed a firearm at the victim. The suspect then took a purse that had been in the front passenger seat 

and fled the area in a waiting vehicle  

Daily Crime Report :: Tue – February 02, 2021 

No Driver’s License – Traffic Violation – Cited 
11:12 pm 
19th Ave & Crespi Dr 
Officers were on patrol in the area and conducted a random license plate check which revealed that the vehicle’s registration had 
been expired since 2019, despite a current 2021 registration tab affixed to the license plate. The officers conducted a traffic stop and 
a computer check on the driver revealed that she did not have a driver’s license. The driver was cited. 

Robbery 

2:48 pm 

1500 Sloat Blvd 

The victim reported that he had just exited the post office after picking up his package when the suspect walked by him and sudden-

ly pushed him to the ground. The suspect then took the victim’s package and fled the area with it. 

Daily Crime Report :: Wed – February 03, 2021 

Assault 
9:04 am 
300 Garces Dr 
The victim arrived at Taraval Station to report an incident of assault. The victim stated that he had been involved in fongoing issues 
when his roommate, the suspect. The victim stated that he had recently returned home and discovered that the door had been 
locked with a chain. The suspect unlocked the door for the victim to enter but the suspect was angry and hit the victim with a chair 
shortly afterwards.   

Assault 

5:03 pm 

400 Faxon Ave 

Officers responded to a report of an assault. The victim stated that he was walking home when the suspect suddenly approached 

him from behind. The suspect then pepper sprayed the victim without saying anything or taking anything from the victim. The sus-

pect then immediately fled the area after the incident.  
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Previous Weeks Notable Incidents (Cont.) 

Daily Crime Report :: Thu – February 04, 2021 

Vandalism – Theft – Arrested 

10:16 pm 

100 Yerba Buena Ave 

The witness reported that she had heard noises and when she went to investigate, she observed the suspect carrying boxes and 

dropping them into nearby bushes. Shortly afterwards, a vehicle suspiciously pulled up to the area. Responding officers arrived at 

the location and observed that the reported boxes were filled with pieces of metal gutters. The officers made contact with the driver 

of the vehicle and were told that the driver was there to pick up a friend, who was scavenging the area for metal to recycle. A search 

revealed a nearby building that was missing a metal gutter. The victim reported that the building’s gutter had been in place recently 

and should not have been missing. The officers located the suspect and after further investigation, both the suspect and the driver of 

the vehicle were arrested.  

Daily Crime Report :: Fri – February 05, 2021 

Robbery 
4:31 pm 
3000 San Jose Ave 
The victim, a store employee, reported that the suspect had walked up to pay for his purchases. However, when the victim attempt-
ed to give the suspect his change, the suspect pushed the victim’s hands away to take the cash that had been stored in the register. 
The suspect immediately fled the area with the stolen money.  

Brandishing a Weapon 

1:30 pm 

1800 23rd Ave 

The victim arrived at Taraval Station to report a suspect who had brandished a gun at him. The victim stated that he had been park-

ing his vehicle when he observed the suspect looking directly at him and asked if the suspect needed more space to get his car out. 

The victim proceeded to give the suspect a little more space before finishing parking and exiting his vehicle. The next day, the victim 

received a parking ticket on his vehicle and confronted the suspect about it. The suspect responded by opening the front door while 

holding on to a firearm and waving it in the air.   

Daily Crime Report :: Sat – February 06, 2021 

No notable incidents for this day.  For more information, Go to http://www.taraval.org/?p=18433 

Daily Crime Report :: Sun – February 07, 2021 

No notable incidents for this day.  For more information, Go to http://www.taraval.org/?p=18435 
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Previous Weeks Notable Incidents (Cont.) 
.   

 

 

 

 

 

 

Note: Not all crimes are reported here 

Read More 

Daily Crime Reports 

Do you want to know what happens daily in the District? 

Read more at http://www.taraval.org/?cat=14 

https://www.taraval.org/?cat=14
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Auto Burglaries 02/01/21 – 02/07/21 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/09/21 - 1300 hrs 
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Commercial and Residential Burglaries  

02/01/21 – 02/07/21 

 

 

 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/09/21—1300 hrs 
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Robbery 02/01/21 – 02/07/21 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 02/09/21 - 1300 hrs 
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Request a Police Incident Report Copy 
The San Francisco Police Department is concerned for your health and safety, especially during 
the COVID-19 pandemic. We have closed our in person request window at Police Headquarters 
(1245 3rd Street) to adhere to social distancing recommendations and to minimize exposure to 
the coronavirus. Please note copies of Police Incident Reports ARE NOT available from Police 
Stations. Obtaining a copy of your report is FREE. See options below to request a police 
report. 
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Definition of Suspicious Activity 
Suspicious activity is any observed behavior that could indicate a crime-related incident has been committed, or about to be committed. Unusual items or situa-

tions: A vehicle is parked in an odd location, a package/luggage is unattended, a window/door is open that is usually closed, or other out-of-the-ordinary situations 

occur. 

Examples of Suspicious Activity: 

  An individual peering into vehicles, to try, and locate any valuables left unattended. 

  An individual trying door handles to vehicles, and/or residences to gain access to the vehicle and/ or residence. 

  An individual checking front doors of residences to locate any unattended packages or  individuals following delivery trucks to see where the truck is 

 dropping off packages. 

  Please dial 911 to report crimes in progress, suspicious activity or for life threatening  emergencies. If it is not an emergency, dial (415) 553-0123.  

 

 

 

Definition of Community Policing 

Community policing, or community-oriented policing, is a strategy of policing that focuses on police building ties and working closely with 
members of the communities. 

Homeless Outreach and Outreach to Drug Users:  

 Taraval Station has two officers that coordinate with city agencies to provide  outreach and assistance to rehabilitate those who are 
dependent on illegal drugs and outreach to homeless individuals to connect them with resources  and support.   

Foot Patrols:  

 Taraval Station has 3 foot beat locations.  These officers are assigned to Irving St, West Portal Ave and Ocean Ave. 

Monthly Police Community Relations Meetings:  

 Monthly community meeting are currently on hold due to the current situation, we will update everyone with the date and location 
of our next meeting.   Stay tune for more info.  

Email Updates: 

  Taraval Station will send out newsletter updates to residents in the District  that alerts residents of crime trends, upcoming commu-
nity events, crime prevention tips, and information on how to contact officers at the District  Station. 
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 A guiding principle of the San Francisco Police Department is its commit-

ment to treating all people with dignity, fairness, and respect. It is crucial 

for our members to carry out their duties in a manner free from bias and 

eliminate any perception of policing that appears biased. Biased policing 

is unsafe, unjust, and ineffective. It also alienates the public, fosters dis-

trust of police, and undermines legitimate law enforcement efforts. 

The SFPD is dedicated to ensuring our officers and professional staff pro-

vide unbiased, quality service to the diverse communities we work for. 

Our goal is to provide fair and positive interactions between San Francisco 

officers and the people we are proud to serve.  
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Community Surveys 

The San Francisco Police Department is committed to excellence in law enforcement and is dedicated to the people, traditions 

and diversity of our City. Our mission is to provide service with understanding, response with compassion, performance with in-

tegrity and law enforcement with vision. 

As part of our ongoing outreach to engage with the community and measure our success, the Department has created a commu-

nity survey link to obtain valuable community feedback for our community events and programs, which will assist the Department 

in the development of our strategies to meet the needs of the community. If you have recently attended or participated in an 

event or program hosted by the Department (such as Coffee with a Cop, National Night Out, ALERT program, Youth Summer pro-

gram, Community Academy or Town Hall Meeting), and have feedback regarding the event or program you attended, please take 

some time to fill out our community survey. 

The Department has also developed a Foot Beat/Bike Patrol survey to gather valuable community feedback on the effectiveness 

of the Foot Beat/Bicycle Patrol, as it relates to community policing and crime strategies and an Implicit Bias survey to measure 

progress in the Department's commitment to impartial policing and procedural justice. Please take the time to fill out the Foot 

Beat/Bicycle and Implicit Bias surveys. If you have already filled out a survey, thank you! Your response will help SFPD better serve 

our City and continue to support our community through Safety with Respect. 

Community Surveys | San Francisco Police Department  

San Francisco Police Department Community Events Survey 

(surveymonkey.com)  

San Francisco Police Department Foot and Bike Patrol Survey 

(surveymonkey.com)   San Francisco Police Department Implicit Bias 

https://www.sanfranciscopolice.org/community/community-surveys
https://www.sanfranciscopolice.org/community/community-surveys#survey
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
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Police Commendation 
https://www.sanfranciscopolice.org/get-service/police-commendation 

Everyone appreciates a compliment! There are several ways you can offer a compliment to our officers and civilian workers for a 
job well done: 
 
You can email the Captain of the station in your neighborhood.  For Taraval Station, Email Aaron.Lozada@sfgov.org 
You can contact the department’s Community Engagement Division, at: sfpdcommunityrelations@sfgov.org. 

You can also write to or email Chief William Scott: SFPDChief@sfgov.org 

 San Francisco Police Headquarters, Chief's Office 

 1245 3rd Street, 6th Floor 

 San Francisco, CA 94158 

  

 

 

Police Complaint  
https://www.sanfranciscopolice.org/get-service/police-complaint 

 
The San Francisco Police Department is committed to ensuring that all of our officers and civilian staff provide unbiased, quality 
service to our City’s diverse communities. Toward that goal, the SFPD and the City of San Francisco provide several ways to file a 
complaint. 
 
The Department of Police Accountability is charged with impartially investigating complaints against SFPD officers and making poli-
cy recommendations regarding police practices. You can also call the DPA at 1-415-241-7711 (the TTY line is 1-415-241-7770) 
or visit the Department of Police Accountability website to file a complaint at https://sfgov.org/dpa/. 

The DPA is located at 1 South Van Ness Ave., 8th Floor, San Francisco, CA 94103. 

 

You may also contact a department supervisor at any SFPD police station. Each station is open 24 hours a day. SFPD personnel are 

required to receive complaints courteously and to assist you with filing them. 

https://www.sanfranciscopolice.org/get-service/police-commendation
mailto:sfpdcommunityrelations@sfgov.org
mailto:SFPDChief@sfgov.org
https://www.sanfranciscopolice.org/get-service/police-complaint
tel:+1-415-241-7711
tel:+1-415-241-7770
https://sfgov.org/dpa/
https://www.sanfranciscopolice.org/your-sfpd#paragraph-511
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Make the Right Call SF 
Make the right call. Keep 9-1-1 available for emergencies. 

9-1-1 

Police, Fire & Medical 

Available 24/7 

Is there a danger to life, property or the environment? 

Is there a crime in progress? 

Is someone having a medical emergency and needs immediate assistance? 

Is there a fire?  

If you answered YES to any of these questions, immediately call 9-1-1. 

3-1-1 

City Services & Information 

Available 24/7 

Police reports for crimes not in progress such as: 

-Auto Burglaries 

-Petty Theft 

-Vandalism 

Report graffiti, potholes, abandoned vehicles, or blocked driveways. 

Garbage and recycling services 

Street and park maintenance 

Property Tax Payments 

Birth Certificates 

Marriage Licenses 

Business Registration 

415-553-0123 
Police Non-Emergency Assistance 
Available 24/7 

Noise complaints 

Loitering 

Citizen standby 

Wellness checks 
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SFPD RESOURCES 
EMERGENCY: 911 
Non-Emergency: 553-0123 
Cell Phone 911: 911 / 553-8090 
Customer Service Center: 311 
SFPD 24 hour Tip Line: 575-4444 
Anonymous Tip-Line 575-4444 
Chinese Tip Line: 558-5588 
Text a Tip: Tip411 (847411) 
Blessing Scam Hotline: 553-9219 
Graffiti Abatement: 850-6951 
 

TARAVAL STATION RESOURCES 
Taraval Station: 759-3100 
Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org 
Patrol Lieutenants: 759-3100 
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto 
Taraval Permits/ Code Abatement: 759-3123 – Officer Matt Faliano 
Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon 
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org 
To Reserve Our Community Room: taravalcommunityroom@sfgov.org (closed due to Covid) 
 

OTHER RESOURCES 
Dept. of Parking & Traffic: 553-1943 
DPW Dispatch 695-2020 
S.A.F.E. 553-1984 

 
 
 
 

 

ALL EMERGENCY CALLS: 911 

We, the members of the San 
Francisco Police Department, are committed to excellence in law enforcement and are 
dedicated to the people, traditions and diversity of our City. In order to protect life and 

property, prevent crime and reduce the fear of crime, we will provide service with under-
standing, response with compassion, performance with integrity and law enforcement 

with vision. 

 

Dispose of Unwanted and Expired Medication at Taraval  Station  

There is a secured bin at Taraval Station where you can dispose of 

unwanted and expired medication at any time of the day or night. 

The bin will accept any type of prescription and off the shelf medi-

cation. 

 

When disposing the medication, please leave it in the original 

container with your personal information crossed out or removed. 

You can also place the medication into a clear plastic zip top bag-

gies. Contact the front desk officer and inform 

them that you want your medication dispose of. 

The officer will assist you. Please note that once 

an item that had been disposed of inside the 

bin, we cannot retrieve it. So make sure your 

ring, cell phone or anything of value is not acci-

dentally disposed of.  

http://www.taraval.org/

